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Overview 
 
You have just received a new DSS SAM Software Catalog. This upgrade, which includes an entirely new catalog, is packaged as a .zip file and 
contains everything you need to bring your DSS SAM deployment up-to-date with the most comprehensive list of current software publishers, 
software titles, and software title versions.  
 
This document includes detailed instructions for the installation of these upgrade components, as well as a list of new publishers and titles that 
have been added to the Software Catalog.  
 
Installation of your DSS SAM Software Catalog will vary according to a number of factors, such as server bandwidth. For most deployments, it 
should take less than 5 minutes to update your DSS SAM server.    
 

Note: This Software Catalog upgrade file will work with DSS SAM versions 1.1, 1.1.1, and 1.1.2. 
 
 
 
 

Upgrade Instructions 
 

To install the attached DSS SAM Software Catalog .zip file, use the steps outlined below: 
 

1. Log into your DSS SAM Server as the user or service account that you used to install the DSS SAM service. You can also log into the 
DSS SAM Server as a user with Administrator privileges on the server and on the DSS SAM database.   

 
2. Create a sub-directory within your rails\db directory called Catalog_2010-01. 

 
For example: 
c:\Program Files\BigFix Enterprise\DSS\rails\db\Catalog_2010-01 

 
 

3. Extract the catalog package in the .zip file into your new Catalog_2010-01 sub-directory. Contents are listed below: 
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4. From your new rails\db\Catalog_2010-01 directory, double-click on install.bat. This will install the latest DSS SAM Software Catalog, 
maintaining any customizations you may have made to your pre-existing catalog. 

 
In extremely rare circumstances, your customizations and the updates provided in this upgrade package may conflict. To ensure that this 
upgrade is installed properly in your deployment, use the pre- and post-installation steps below: 

 
Pre‐installation: 

Your customizations will always take precedence over any updates in this Catalog upgrade. However, if you would like to take advantage 
of the BigFix updates in lieu of your customizations, compare the list of additional publishers/titles in this document with your Software 
Catalog audit log.   
 

Post‐installation: 
In rare circumstances, a Catalog update could remove or change a software title version without redirecting an existing contract that uses 
that particular software title version. This contract will still be present, but it will not have a software title version associated with it. In this 
case, check to ensure that every DSS SAM contract includes a software title version.  
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To address situations in which your Catalog customizations are duplicated by the upgrade package content, check the Ambiguous Entries 
visualization tool to identify any duplicate or redundant entries. The visualization tool is accessed from the main DSS SAM Software 
Catalog menu. 

 
5. After the Software Catalog has been upgraded, the new catalog will be in effect the next time your inventory is imported into DSS SAM. 

You can do this by clicking the Run button under Import Options in the DSS SAM Control Panel.  Alternatively, if you have a scheduled 
import, it will take effect then.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



BigFix® DSS SAM 1.1.2 
 

Software Catalog Upgrade Guide          © 2010 BigFix, Inc. 7

Software Catalog Content Updates 
  
The table below includes a list of new or changed software products that are included with this upgrade to augment your existing catalog:  
 
Publisher Software Title Software Title Version Application 
3M Post-it Software Notes Lite Post-it Software Notes Lite 3 Post-it Software Notes Lite 3.1 
3rd Eye Solutions FlashJester Jugglor FlashJester Jugglor 2 FlashJester Jugglor 2 
4D 4d_client 4d_client 2 4d_client 2.0 
Abacre Software Advanced Find and Replace Advanced Find and Replace 2.2 Advanced Find and Replace 2.2 
Access Softek Ghost Ghost 2.4 Ghost 2.4 
ACD Systems Ltd. ACDSee ACDSee 2 ACDSee 2.0 
ACD Systems Ltd. ACDSee ACDSee 2 ACDSee 2.2.2 
ACD Systems Ltd. ACDSee Pro ACDSee Pro 2 ACDSee Pro 2.0 
ACD Systems Ltd. PicaView16 PicaView16 1.6 PicaView16 1.6 
ACD Systems Ltd. PicaView32 PicaView32 1.21 PicaView32 1.21 
ACD Systems Ltd. PicaViewNT PicaViewNT 1.6 PicaViewNT 1.6 
Adaptec Inc. Easy-CD Pro 95 Easy-CD Pro 95 2.0 Easy-CD Pro 95 2.0 
Adkins Resource Inc. Hyena Hyena 1.0 Hyena 1.0 
Adobe Systems Incorporated Acrobat Reader Acrobat Reader 9 Acrobat Reader 9.2 
Adobe Systems Incorporated Adobe Acrobat Adobe Acrobat 8 Professional Acrobat 8.1 
Adobe Systems Incorporated Adobe Acrobat Adobe Acrobat 8 Standard Acrobat 8.1 
Adobe Systems Incorporated Adobe Acrobat Adobe Acrobat 9 Professional Adobe Acrobat 9.2 
Adobe Systems Incorporated Adobe Acrobat Adobe Acrobat 9 Professional Extended Adobe Acrobat 9.2 
Adobe Systems Incorporated Adobe Acrobat Adobe Acrobat 9 Standard Adobe Acrobat 9.2 
Adobe Systems Incorporated Adobe Flash Builder Adobe Flash Builder 4 Adobe Flash Builder 4 
Adobe Systems Incorporated Adobe Flex Builder Adobe Flex Builder 3 Adobe Flex Builder 3 
Adobe Systems Incorporated Aftershock Aftershock 2.0 Aftershock 2.0 
Adobe Systems Incorporated Authorware 4 Working Model Authorware 4 Working Model 4.0 Authorware 4 Working Model 4.0 
Adobe Systems Incorporated Captivate Captivate 1 Macromedia Captivate - 1.0.7 
Adobe Systems Incorporated Captivate Captivate 1 Macromedia Captivate - 1.0.7 
Adobe Systems Incorporated ColdFusion ColdFusion 4 ColdFusion 4.5.1 
Adobe Systems Incorporated ColdFusion Report Builder ColdFusion Report Builder 1.0 ColdFusion Report Builder 1.0 
Adobe Systems Incorporated ColdFusion Studio ColdFusion Studio 4 ColdFusion Studio 4.5 
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Adobe Systems Incorporated ColdFusion Studio ColdFusion Studio 5 ColdFusion Studio 5 

Adobe Systems Incorporated Contribute Contribute 1 Contribute 1.0 
Adobe Systems Incorporated Contribute Contribute 2 Macromedia Contribute 2 - 2.0 
Adobe Systems Incorporated Contribute Contribute 3 Contribute 3.11 
Adobe Systems Incorporated Contribute Contribute 3 Macromedia Contribute 3.0 
Adobe Systems Incorporated Director Director 5 Director 5.0 
Adobe Systems Incorporated Director Director 5 Director 5.0.1 
Adobe Systems Incorporated Director Director 8 Director 8.0 
Adobe Systems Incorporated Director 8 Shockwave Studio Director 8 Shockwave Studio 8 Director 8 Shockwave Studio 8.0 
Adobe Systems Incorporated Director MX 2004 Director MX 2004 10 Director MX 2004 10.1 
Adobe Systems Incorporated Dreamweaver Dreamweaver 1 Dreamweaver 1.2 
Adobe Systems Incorporated Dreamweaver Dreamweaver 2 Dreamweaver 2.0 
Adobe Systems Incorporated Dreamweaver Dreamweaver 3 Dreamweaver 3.0 
Adobe Systems Incorporated Dreamweaver Dreamweaver 4 Dreamweaver 4.0 
Adobe Systems Incorporated Dreamweaver Dreamweaver 8 Dreamweaver 8.0 
Adobe Systems Incorporated Dreamweaver Dreamweaver MX 2004 7 Dreamweaver MX 2004 7.0 
Adobe Systems Incorporated Dreamweaver Dreamweaver MX 6 Dreamweaver MX 6.0 
Adobe Systems Incorporated Dreamweaver Dreamweaver MX 6 Dreamweaver MX 6.1 
Adobe Systems Incorporated Dreamweaver UltraDev Dreamweaver UltraDev 4 Dreamweaver UltraDev 4.0 
Adobe Systems Incorporated Entrepreneurs Toolkit Entrepreneurs Toolkit 6.0 Entrepreneurs Toolkit 6.0 
Adobe Systems Incorporated Extension Manager Extension Manager 1.5 Extension Manager 1.5 
Adobe Systems Incorporated Extension Manager Extension Manager 1.6 Extension Manager 1.6 
Adobe Systems Incorporated Extension Manager Extension Manager 1.7 Extension Manager 1.7 
Adobe Systems Incorporated Extreme 3D Extreme 3D 1.0 Extreme 3D 1.0 
Adobe Systems Incorporated Fireworks Fireworks 2 Fireworks 2 
Adobe Systems Incorporated Fireworks Fireworks 3 Fireworks 3.0 
Adobe Systems Incorporated Fireworks Fireworks 4 Fireworks 4.0 
Adobe Systems Incorporated Fireworks Fireworks 8 Fireworks 8.0 
Adobe Systems Incorporated Fireworks Fireworks MX 2004 7 Fireworks MX 2004 7.0 
Adobe Systems Incorporated Fireworks Fireworks MX 6 Fireworks MX 6.0 
Adobe Systems Incorporated Flash Flash 2 Flash 2 
Adobe Systems Incorporated Flash Flash 4 Flash 4.0 
Adobe Systems Incorporated Flash Flash 5 Flash 5.0 
Adobe Systems Incorporated Flash Flash 8 Flash 8.0 
Adobe Systems Incorporated Flash Flash MX 2004 7 Flash MX 2004 7.0 
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Adobe Systems Incorporated Flash Flash MX 2004 7 Flash MX 2004 7.2 

Adobe Systems Incorporated Flash Flash MX 6 Flash MX 6.0 
Adobe Systems Incorporated Flash 8 Video Encoder Flash 8 Video Encoder 1.0 Flash 8 Video Encoder 1.0 
Adobe Systems Incorporated Flash Player Flash Player 6 Flash Player 6 
Adobe Systems Incorporated Flash Player Flash Player 7 Flash Player 7 
Adobe Systems Incorporated Flash Player Flash Player 8 Flash Player 8 
Adobe Systems Incorporated FlashPaper Printer FlashPaper 2 FlashPaper Printer 2.1 
Adobe Systems Incorporated FlashPaper Printer FlashPaper 2 FlashPaper Printer 2.2 
Adobe Systems Incorporated Freehand FreeHand 10 FreeHand 10.0 
Adobe Systems Incorporated Freehand FreeHand 4 FreeHand 4.0 
Adobe Systems Incorporated Freehand FreeHand 5 FreeHand 5.0 
Adobe Systems Incorporated Freehand FreeHand 7 FreeHand 7.0 
Adobe Systems Incorporated Freehand FreeHand 8 FreeHand 8 
Adobe Systems Incorporated Freehand FreeHand 8 FreeHand 8.0.1 
Adobe Systems Incorporated Freehand FreeHand 9 FreeHand 9.0 
Adobe Systems Incorporated Freehand Freehand MX FreeHand MX 11.0 
Adobe Systems Incorporated HomeSite HomeSite 5 HomeSite 5.5 
Adobe Systems Incorporated HomeSite HomeSite 6 HomeSite 6.0 
Adobe Systems Incorporated HomeSite+ HomeSite+ 5.5 HomeSite+ 5.5 
Adobe Systems Incorporated JRun Professional JRun Professional 4 JRun Professional 4 
Adobe Systems Incorporated JRun Server JRun Server 4 JRun Server 4.0 
Adobe Systems Incorporated JRun Servlet Engine JRun Servlet Engine 2 JRun Servlet Engine 2.3 

Adobe Systems Incorporated 
Macromedia Multimedia 
Showcase Macromedia Multimedia Showcase Macromedia Multimedia Showcase 

Adobe Systems Incorporated 
Macromedia Script Editor (MCS) 
for Win 95/NT 

Macromedia Script Editor (MCS) for Win 
95/NT 1.0 Macromedia Script Editor (MCS) for Win 95/NT 1.0 

Adobe Systems Incorporated Print Smart Training Print Smart Training 7.0 Print Smart Training 7.0 
AdVentNet Inc. AD Manager Plus AD Manager Plus 4.1 AD Manager Plus 4.1 
Aerials Express AEView 4 AEView 4 4 AEView 4 4.4 
Aerials Express AEView 4 AEView 4 5 AEView 4 5.2 
Ahead Software Nero Burning ROM Nero Burning ROM 4.0 Nero Burning ROM 4.0 
Alchemy Mindworks Inc. GrafSaver for Windows GrafSaver for Windows 1.0e GrafSaver for Windows 1.0e 
Alchemy Mindworks Inc. GrafSaver for Windows GrafSaver for Windows 1.0e GrafSaver for Windows 1.0e 
Alchemy Mindworks Inc. GrafSaver for Windows GrafSaver for Windows 1.0e GrafSaver for Windows 1.0e 
Alchemy Mindworks Inc. GrafSaver for Windows GrafSaver for Windows 1.0e GrafSaver for Windows 1.0e 
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ALK Technologies Inc. PC Miler Worldwide PC Miler Worldwide 17.0 PC Miler Worldwide 17.0 

ALK Technologies Inc. PC Miler Worldwide PC Miler Worldwide 17.0 PC Miler Worldwide 17.0 
ALK Technologies Inc. PC Miler Worldwide PC Miler Worldwide 17.0 PC Miler Worldwide 17.0 
ALK Technologies Inc. PC Miler Worldwide PC Miler Worldwide 17.0 PC Miler Worldwide 17.0 

Allaire Corporation (SEE 
Macromedia) HomeSite HomeSite 3 HomeSite 3.0 
America Online Inc. America Online America Online 3.0 America Online 3.0 
America Online Inc. America Online America Online 4.0 America Online 4.0 
Apple Computer Inc. QuickTime for Windows QuickTime for Windows 2 QuickTime for Windows 2.0 
Apple Computer Inc. QuickTime for Windows QuickTime for Windows 2 QuickTime for Windows 2.1 
Apple Computer Inc. QuickTime for Windows QuickTime for Windows 2 QuickTime for Windows 2.1 
Apple Computer Inc. QuickTime for Windows QuickTime for Windows 2 QuickTime for Windows 2.1 
Apple Computer Inc. QuickTime for Windows QuickTime for Windows 2 QuickTime for Windows 2.1 

arcplan Information Services 
GmbH inSight inSight 1.6 inSight 1.6 

ArcSoft Inc. PhotoPrinter PhotoPrinter 2.0 PhotoPrinter 2.0 
ArcSoft Inc. PhotoStudio PhotoStudio 2.0 PhotoStudio 2.0 
ATI Technologies Inc. ATI HYDRAVISION ATI HYDRAVISION 3.10 ATI HydraVision 3.10 

Atomica Corporation (see 
GuruNet) Atomica Atomica 2 Atomica 2.0 
Attachmate Corporation EXTRA! For Windows EXTRA! For Windows 5.1 EXTRA! For Windows 5.1 
Attachmate Corporation EXTRA! Personal Client EXTRA! Personal Client 6 EXTRA! Personal Client 32-bit 6.2 
Attachmate Corporation KEA! KEA! 5 KEA! 5.0 
Autodesk Inc. AutoCAD Architectural Desktop 15 Architectural Desktop 15.0 
Autodesk Inc. AutoCAD Architectural Desktop 2005 Architectural Desktop 2005 
Autodesk Inc. AutoCAD AutoCAD 2006 AutoCAD 2006 
Autodesk Inc. AutoCAD Civil 3D AutoCAD Civil 3D 2006 AutoCAD Civil 3D 2006 
Autodesk Inc. Autodesk Impression Autodesk Impression 1 Autodesk Impression 1.1 
Autodesk Inc. Ecotect Ecotect 5 Ecotect 5.5 
Autodesk Inc. Hurricane Hurricane 6 Hurricane 6.8 
AvantGo Inc. AvantGo Client AvantGo Client 4.0 AvantGo Client 4.0 
Babylon Ltd. Babylon Translator Babylon Translator 2 Babylon Translator 2.1 
BackWeb BackWeb Client BackWeb Client 5.5 BackWeb Client 5.5 
Barnes & Noble Inc. BN eReader BN eReader 1 BN eReader 1.0 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
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BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 

BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. BEA JRockit BEA JRockit 8.1 BEA JRockit 8.1 
BEA Systems Inc. WebLogic Portal WebLogic Portal 7.0 WebLogic Portal 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
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BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 

BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
BEA Systems Inc. WebLogic Workshop WebLogic Workshop 7.0 WebLogic Workshop 7.0 
Best Software Inc. SalesLogix SalesLogix 6.2 SalesLogix 6.2 
Business Objects Inc. Crystal Reports Pro Crystal Reports Pro 5.0 Crystal Reports Pro 5.0 
BVRP Software ModemHelperDispatch Module ModemHelperDispatch Module 1.0 ModemHelperDispatch Module 1.0 
CADzation AcroPlot AcroPlot 2007 AcroPlot 2007 
Canneverbe Limited CDBurnerXP CDBurnerXP 4 CDBurnerXP 4.2 
Canneverbe Limited CDBurnerXP CDBurnerXP 4 CDBurnerXP 4.2 [1] 
Canon U.S.A. Inc. RAW Image Converter RAW Image Converter 1.0 RAW Image Converter 1.1 
Canyon Software Drag and View Drag and View 1.0 Drag and View 1.0 
Canyon Software Drag and View Drag and View 1.0 Drag and View 1.0 
CeQuadrat GmbH WinOnCD for Windows 95 / NT WinOnCD for Windows 95 / NT 3.5 WinOnCD for Windows 95 / NT 3.5 

Check Point Software 
Technologies Ltd. Check Point VPN-1 SecuRemote Check Point VPN-1 SecuRemote 1.0 Check Point VPN-1 SecuRemote 1.0 

Cisco Systems Inc. Cisco Systems VPN Client Cisco Systems VPN client 3.5 Cisco Systems VPN client 3.5 
Citrix Systems Inc. Citrix ICA Client Citrix ICA Client 4 Citrix ICA Client 4.0 
Citrix Systems Inc. Citrix ICA Client Citrix ICA Client 4 Citrix ICA Client 4.0 
Citrix Systems Inc. Citrix WinFrame Client Citrix WinFrame Client 1 Citrix WinFrame Client 1.6 
Citrix Systems Inc. Citrix WinFrame Client Citrix WinFrame Client 1 Citrix WinFrame Client 1.6 
Citrix Systems Inc. Citrix WinFrame Client Citrix WinFrame Client 1 Citrix WinFrame Client 1.7 
Citrix Systems Inc. Citrix WinFrame Client Citrix WinFrame Client 1 Citrix WinFrame Client 1.7 
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Compaq Computer Corporation Carbon Copy Carbon Copy 5 Carbon Copy 5.5 

CompuServe Corporation CompuServe for Windows CompuServe for Windows 3.0 CompuServe for Windows 3.0 
CompuServe Corporation CompuServe for Windows CompuServe for Windows 3.0 CompuServe for Windows 3.0 
CompuServe Corporation CompuServe for Windows CompuServe for Windows 4.0 CompuServe for Windows 4.0 

CompuServe Corporation 
CompuServe Information 
Manager CompuServe Information Manager 2.0.1 CompuServe Information Manager 2.0.1 

Compuware NuMega BoundsChecker BoundsChecker 5.0 BoundsChecker 5.0 

Compuware NuMega 
BoundsChecker (Professional 
Edition) BoundsChecker (Professional Edition) 4 BoundsChecker (Professional Edition) 4.2 

Compuware NuMega SoftICE for Windows 95/NT SoftICE for Windows 95/NT 3 SoftICE for Windows 95/NT 3.2 

Convergence Software Designs 
& Development WinPack32 Deluxe Winpack32 Deluxe 2.4.3 WinPack32 Deluxe 2.4.3 
Corel Corporation Corel CD Creator Corel CD Creator 2.0 Corel CD Creator 2.0 
Corel Corporation Corel Paint Shop Pro Photo X2 Corel Paint Shop Pro Photo X2 12 Corel Paint Shop Pro Photo X2 12.0 
Corel Corporation Corel Photo House Corel Photo House 1 Corel Photo House 1.1 
Corel Corporation Corel Photo House Corel Photo House 1 Corel Photo House 1.1 
Corel Corporation Corel PHOTO-PAINT Corel PHOTO-PAINT 5.0 Corel PHOTO-PAINT 5.0 
Corel Corporation Corel Presentations Corel Presentations 7.0 Corel Presentations 7.0 
Corel Corporation Corel WordPerfect Corel WordPerfect 5 Corel WordPerfect 5.1 
Corel Corporation Corel WordPerfect Corel WordPerfect 5 Corel WordPerfect 5.1 
Corel Corporation Corel WordPerfect Corel WordPerfect 6 Corel WordPerfect 6.1 
Corel Corporation Corel WordPerfect Corel WordPerfect 7.0 Corel WordPerfect 7.0 
Corel Corporation Corel WordPerfect Corel WordPerfect 8.0 Corel WordPerfect 8.0 
Corel Corporation Corel WordPerfect Suite Tools Corel WordPerfect Suite Tools 7.0 Corel WordPerfect Suite Tools 7.0 
Corel Corporation Corel WordPerfect Suite Tools Corel WordPerfect Suite Tools 8.0 Corel WordPerfect Suite Tools 8.0 
Corel Corporation CorelCENTRAL CorelCENTRAL 8.0 CorelCENTRAL 8.0 
Corel Corporation CorelDRAW CorelDRAW 5.0 CorelDRAW 5.0 
Corel Corporation CorelDRAW CorelDRAW 5.0 CorelDRAW 5.0 
Corel Corporation CorelDRAW CorelDRAW 6.0 CorelDRAW 6.0 
Corel Corporation CorelDRAW CorelDRAW 7.0 CorelDRAW 7.0 
Corel Corporation CorelDRAW CorelDRAW 7.0 CorelDRAW 7.0 
Corel Corporation CorelDRAW CorelDRAW 8.0 CorelDRAW 8.0 
Corel Corporation CorelDRAW CorelDRAW 8.0 CorelDRAW 8.0 
Corel Corporation CorelDRAW Graphics Suite CorelDRAW Graphics Suite 13.0 CorelDRAW Graphics Suite 13.0 
Corel Corporation Quattro Pro Quattro Pro 7.0 Quattro Pro 7.0 
Corel Corporation Quattro Pro Quattro Pro 8.0 Quattro Pro 8.0 
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Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 

Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Cybermation Inc. ESP System Agent ESP System Agent 6.0 ESP System Agent 6.0 
Danware Data A/S NetOp for Windows NetOp for Windows 5 NetOp for Windows 5.3 
DataViz Desktop To Go Desktop To Go 2.5 Desktop To Go 2.5 
Dell Computer Corporation Dell Inspector Dell Inspector 1.0 Dell Inspector 1.0 
Dell Computer Corporation QuickTime QuickTime 6.5 QuickTime 6.5 

Department of The Army Corps. 
of Engineers HEC-DSSvue HEC-DSSvue 1 HEC-DSSvue 1.2 

Department of The Army Corps. 
of Engineers HEC-HMS HEC-HMS 3 HEC-HMS 3.1 

Department of The Army Corps. 
of Engineers HEC-HMS HEC-HMS 3 HEC-HMS 3.3 

Design Science Inc. Equation Editor Equation Editor 3 Equation Editor 3.0 
Design Science Inc. Equation Editor Equation Editor 3 Equation Editor 3.0 
dotSyntax LLC Digsby Digsby 1 Digsby 1.0 
eiStream WMS Inc. Imaging for Windows Imaging for Windows 4.28 Imaging for Windows 4.28 
Eltima Software Absolute Color Picker Absolute Color Picker 3 Absolute Color Picker 3.0 
EntryPoint PointCast PointCast 2 PointCast 2.0 
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EntryPoint The PointCast Network The PointCast Network 1 The PointCast Network 1.1 

Executive Software International 
Disk Performance Analyzer for 
Networks 

Disk Performance Analyzer for Networks 
1 Disk Performance Analyzer for Networks 1.0 

Executive Software International Diskeeper Diskeeper 10 Diskeeper 10.0 
Executive Software International Diskeeper Diskeeper 2 Diskeeper 2.0 
Executive Software International Diskeeper Diskeeper 2007 Diskeeper 2007 
Executive Software International Diskeeper Diskeeper 3 Diskeeper 3.0 
Executive Software International Diskeeper Diskeeper 3 Diskeeper 3.0 
Executive Software International Diskeeper Diskeeper 4 Diskeeper 4.0 
Executive Software International Diskeeper Diskeeper 5 Diskeeper 5.0 
Executive Software International Diskeeper Diskeeper 6 Diskeeper 6.0 
Executive Software International Diskeeper Diskeeper 7 Diskeeper 7.0 
Executive Software International Diskeeper Diskeeper 8 Diskeeper 8.0 
Executive Software International Diskeeper Diskeeper 9 Diskeeper 9.0 
Executive Software International Diskeeper Administrator Diskeeper Administrator 11 Diskeeper Administrator 11.0 
Executive Software International Diskeeper Lite for Windows NT Diskeeper Lite for Windows NT 1 Diskeeper Lite for Windows NT 1.1 
Executive Software International Diskeeper Lite for Windows NT Diskeeper Lite for Windows NT 1 Diskeeper Lite for Windows NT 1.1 
Executive Software International Diskeeper Lite for Windows NT Diskeeper Lite for Windows NT 2 Diskeeper Lite for Windows NT 2.0 
Executive Software International Executive Software Undelete Executive Software Undelete 3 Executive Software Undelete 3.0 
Executive Software International Executive Software Undelete Executive Software Undelete 4 Executive Software Undelete 4.0 
Extegrity LLC Exam4 Exam4 5.4 exam4 5.4 
FAICO Information Solutions DiDaPro DiDaPro 2 DiDaPro 2 
FileMaker Inc. FileMaker Pro FileMaker Pro 3.0 FileMaker Pro 3.0 
FileMaker Inc. FileMaker Pro FileMaker Pro 4.0 FileMaker Pro 4.0 
FileMaker Inc. FileMaker Pro FileMaker Pro 4.0 FileMaker Pro 4.0 
FontGear Inc. FontDoctor FontDoctor 2 FontDoctor 2.5 
FrontRange Solutions Inc. HEAT HEAT 7.0 HEAT 7.0 
Garmin Corp MapSource MapSource 6.10 MapSource 6.10 
GE Fanuc Automation CIMPLICITY CIMPLICITY 3.1 CIMPLICITY 3.1 
GEAR Software GEAR for Windows 95/NT GEAR for Windows 95/NT 4 GEAR for Windows 95/NT 4.2 
Global Village FaxWorks FaxWorks 3 FaxWorks 3.0d 
GlobalSCAPE Inc. CuteFTP CuteFTP 2 CuteFTP 2.0 
GlobalSCAPE Inc. CuteFTP CuteFTP 2 CuteFTP 2.0 

Golden Hawk Technology 
Golden Hawk CDROM Recording 
Tools 

Golden Hawk CDROM Recording Tools 
3 Golden Hawk CDROM Recording Tools 3.3 
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Grisoft Software AVG Anti-Virus AVG Antivirus 6.0 AVG Antivirus 6.0 

Grisoft Software AVG Anti-Virus AVG AntiVirus 7.1 AVG Anti-Virus 7.1 
Grisoft Software AVG Anti-Virus AVG AntiVirus 7.1 AVG Anti-Virus 7.5 
HeadLight Software GetRight GetRight 3 GetRight 3.1 
HeadLight Software GetRight GetRight 3 GetRight 3.3 
Hewlett-Packard Company HP FontSmart HP FontSmart 2 HP FontSmart 2.0 
Hewlett-Packard Company HP FontSmart HP FontSmart 2 HP FontSmart 2.2 
Hewlett-Packard Company Toolbox Toolbox 2 Toolbox 2.0 

Hummingbird Communications 
Ltd. Docs Open Docs Open 3 Docs Open 3.70 

Hummingbird Communications 
Ltd. Docs Open Docs Open 3 Docs Open 3.72 
Hyperion Software Corporation Hyperion Essbase Hyperion Essbase 6.5 Hyperion Essbase 6.5 

IBM Corporation 
IBM Lotus Domino Document 
Manager IBM Lotus Domino Document Manager 7 IBM Lotus Domino Document Manager 7.0 

IBM Corporation Lotus Notes Lotus Notes 8 Lotus Notes 8.0 
imagine LAN Inc. ConfigSafe ConfigSafe 1.01 ConfigSafe 1.01 
Intel Corporation Business Video Phone Business Video Phone 1.0 Business Video Phone 1.0 
Intel Corporation Business Video Phone Business Video Phone 1.0 Business Video Phone 1.0 
Intel Corporation Intel LANDesk Management Intel LANDesk Management 6 Intel LANDesk Management 6.0 
Intel Corporation Intel LANDesk Management Intel LANDesk Management 6 Intel LANDesk Management 6.0 
Intel Corporation Intel LANDesk Management Intel LANDesk Management 6 Intel LANDesk Management 6.1 
Intel Corporation Intel LANDesk Management Intel LANDesk Management 6 Intel LANDesk Management 6.1 
Intel Corporation Intel LANDesk Management Intel LANDesk Management 6 Intel LANDesk Management 6.1 
Intel Corporation Native Audio Native Audio 2.77 Native Audio 2.77 
Interact Commerce Corp. SalesLogix SalesLogix 5.2 SalesLogix 5.2 
Interface Technologies Inc. CodeVizor CodeVizor 2.0 CodeVizor 2.0 
Interface Technologies Inc. CodeVizor CodeVizor 2.0 CodeVizor 2.0 
Iomega Corporation Iomega Tools for Windows 95 Iomega Tools for Windows 95 5.3 Iomega Tools for Windows 95 5.3 
iPass Inc. iPass iPass 3 iPass 3.30 
Ipswitch, Inc. WS_FTP WS_FTP WS_FTP 94 
Ipswitch, Inc. WS_FTP WS_FTP 94 WS_FTP 94 
Jasc Software Inc. Paint Shop Pro Paint Shop Pro 3 Paint Shop Pro 3.12 
Jasc Software Inc. Paint Shop Pro Paint Shop Pro 4 Paint Shop Pro 4.0 
Jasc Software Inc. Paint Shop Pro Paint Shop Pro 4 Paint Shop Pro 4.0 
Jasc Software Inc. Paint Shop Pro Paint Shop Pro 4 Paint Shop Pro 4.10 
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Jasc Software Inc. Paint Shop Pro Paint Shop Pro 4 Paint Shop Pro 4.12 

Jasc Software Inc. Paint Shop Pro Paint Shop Pro 5.0 Paint Shop Pro 5.0 
Keith Westley Crib Crib 4.0 Crib 4.0 
Kinko's Inc. Kinko's File Prep Tool Kinko's File Prep Tool 1 Kinko's File Prep Tool 1.5 
LapLink.com Inc. LapLink for Windows 95 LapLink for Windows 95 7 LapLink for Windows 95 7.5 
LapLink.com Inc. LapLink for Windows 95 LapLink for Windows 95 7 LapLink for Windows 95 7.5b 
LapLink.com Inc. LapLink V LapLink V 5.0 LapLink V 5.0 
LavaSoft Ad-Aware SE Personal Ad-Aware SE Personal 1 Ad-Aware SE Personal 1.0 
LDAPSoft Corporation LDAP Admin Tool Professional LDAP Admin Tool Professional 4 LDAP Admin Tool Professional 4.0 
LearnKey Inc. Velocity Engine Velocity Engine 2.0 Velocity Engine 2.0 
Linguatec GmbH Personal Translator Personal Translator 5 Personal Translator 5.0 
Lotus Development Corporation Lotus AmiPro Lotus AmiPro 3 Lotus AmiPro 3.1 

Lotus Development Corporation 
Lotus Freelance Mobile Screen 
Show Player 

Lotus Freelance Mobile Screen Show 
Player 1 Lotus Freelance Mobile Screen Show Player 1.1 

Lotus Development Corporation Lotus Notes Lotus Notes 4 Lotus Notes 4.5 
Lotus Development Corporation Lotus Organizer Lotus Organizer 2.0 Lotus Organizer 2.0 
LSoft Technologies Inc. Active@ ISO Burner Active@ ISO Burner 2 Active@ ISO Burner 2.0 
Macrovision Corp. DevStudio DevStudio 9.0 DevStudio 9.0 
Malwarebytes Corporation Malwarebytes' Anti-Malware Malwarebytes' Anti-Malware 1 Malwarebytes' Anti-Malware 1.22 
Malwarebytes Corporation Malwarebytes' Anti-Malware Malwarebytes' Anti-Malware 1 Malwarebytes' Anti-Malware 1.31 
Malwarebytes Corporation Malwarebytes' Anti-Malware Malwarebytes' Anti-Malware 1 Malwarebytes' Anti-Malware 1.34 
Malwarebytes Corporation Malwarebytes' Anti-Malware Malwarebytes' Anti-Malware 1 Malwarebytes' Anti-Malware 1.37 
Malwarebytes Corporation Malwarebytes' Anti-Malware Malwarebytes' Anti-Malware 1 Malwarebytes' Anti-Malware 1.38 
Marimba Inc. Castanet Tuner Castanet Tuner 6.0 Castanet Tuner 6.0 
Micro Solutions Inc. Backpack BACKPACK 1.0 Backpack 1.0 
Micro Solutions Inc. Backpack BACKPACK 1.0 Backpack 1.0 
Micrografx ABC FlowCharter ABC FlowCharter 4.0 ABC FlowCharter 4.0 
Micrografx Designer Designer 4 Designer 4.1 
Micrografx FlowCharter FlowCharter 7.0 FlowCharter 7.0 
Micrografx Picture Publisher Picture Publisher 5.0 Picture Publisher 5.0 
Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 
Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 
Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 
Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 
Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 
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Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 

Microlytics Inc. WordFinder WordFinder 4.0 WordFinder 4.0 
Microsoft Corporation Microsoft Excel Microsoft Excel 2000 Microsoft PowerPoint 2000 SR-1 sp3 
Microsoft Corporation Microsoft Excel Microsoft Excel 2000 Microsoft Word 2000 SR-1 sp3 
Microsoft Corporation Microsoft Flight Simulator Microsoft Flight Simulator 9 Microsoft Flight Simulator 9.1 
Microsoft Corporation Microsoft FrontPage Microsoft FrontPage 2002 Microsoft FrontPage 2002 sp2 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Access 2000 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Microsoft Excel 2000 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Microsoft FrontPage 2000 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Microsoft Office 2000 Developer Tools 2000 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Microsoft PhotoDraw 2000 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Microsoft PowerPoint 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Microsoft Word 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Developer Outlook 2000 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Premium Microsoft PowerPoint 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Premium Microsoft Word 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Professional Microsoft PowerPoint 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Professional Microsoft Word 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Small Business Microsoft PowerPoint 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Small Business Microsoft Small Business Tools 2000/SR-1/ 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Small Business Microsoft Word 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Standard Microsoft PowerPoint 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2000 Standard Microsoft Word 2000 SR-1 sp3 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise InfoPath 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Access 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Business Contact Manager 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Business Contact Manager 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Excel 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Outlook 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Powerpoint 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Publisher 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Enterprise Microsoft Word 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Small Business Microsoft Business Contact Manager 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Small Business Microsoft Business Contact Manager 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Small Business Microsoft Excel 2003 
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Microsoft Corporation Microsoft Office Microsoft Office 2003 Small Business Microsoft Powerpoint 2003 

Microsoft Corporation Microsoft Office Microsoft Office 2003 Small Business Microsoft Publisher 2003 
Microsoft Corporation Microsoft Office Microsoft Office 2003 Small Business Microsoft Word 2003 

Microsoft Corporation Microsoft Office 
Microsoft Office 2003 Student and 
Teacher Microsoft Excel 2003 

Microsoft Corporation Microsoft Office 
Microsoft Office 2003 Student and 
Teacher Microsoft Outlook 2003 

Microsoft Corporation Microsoft Office 
Microsoft Office 2003 Student and 
Teacher Microsoft Powerpoint 2003 

Microsoft Corporation Microsoft Office 
Microsoft Office 2003 Student and 
Teacher Microsoft Word 2003 

Microsoft Corporation Microsoft Office Microsoft Office 97 Developer Microsoft Access 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Developer Microsoft Excel 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Developer Microsoft Outlook 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Developer Microsoft PowerPoint 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Developer Microsoft Word 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Small Business Microsoft Excel 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Small Business Microsoft Outlook 98 
Microsoft Corporation Microsoft Office Microsoft Office 97 Small Business Microsoft Publisher 98 
Microsoft Corporation Microsoft Office Microsoft Office 97 Small Business Microsoft Word 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Standard Microsoft Excel 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Standard Microsoft Outlook 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Standard Microsoft PowerPoint 97 
Microsoft Corporation Microsoft Office Microsoft Office 97 Standard Microsoft Word 97 
Microsoft Corporation Microsoft Office Microsoft Office Enterprise 2007 Microsoft Groove 2007 
Microsoft Corporation Microsoft Office Microsoft Office Enterprise 2007 Microsoft Office Communicator 2007 
Microsoft Corporation Microsoft Office Microsoft Office Professional 2007 Business Contact Manager for Outlook 2007 SP1 3 
Microsoft Corporation Microsoft Office Microsoft Office Professional 2007 Microsoft Office Accounting 2007 
Microsoft Corporation Microsoft Office Microsoft Office Professional Plus 2007 Microsoft Office Communicator 2007 
Microsoft Corporation Microsoft Office Microsoft Office Professional Plus 2007 Microsoft Office InfoPath 2007 
Microsoft Corporation Microsoft Office Microsoft Office Small Business 2007 Business Contact Manager for Outlook 2007 SP1 3 
Microsoft Corporation Microsoft Office Microsoft Office Ultimate 2007 Business Contact Manager for Outlook 2007 SP1 3 
Microsoft Corporation Microsoft Office Microsoft Office Ultimate 2007 Microsoft Groove 2007 
Microsoft Corporation Microsoft Office Microsoft Office Ultimate 2007 Microsoft Office Communicator 2007 
Microsoft Corporation Microsoft Office Microsoft Office Ultimate 2007 Microsoft Office InfoPath 2007 
Microsoft Corporation Microsoft Office Microsoft Office XP Developer Microsoft Access 2002 
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Microsoft Corporation Microsoft Office Microsoft Office XP Developer Microsoft Excel 2002 

Microsoft Corporation Microsoft Office Microsoft Office XP Developer Microsoft FrontPage 2002 sp2 
Microsoft Corporation Microsoft Office Microsoft Office XP Developer Microsoft Outlook 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Developer Microsoft PowerPoint 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Developer Microsoft Word 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft Access 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft Excel 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft FrontPage 2002 sp2 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft Outlook 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft PowerPoint 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft Publisher 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro Special Edition Microsoft Word 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro with FrontPage Microsoft Access 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro with FrontPage Microsoft Excel 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro with FrontPage Microsoft FrontPage 2002 sp2 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro with FrontPage Microsoft Outlook 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro with FrontPage Microsoft PowerPoint 2002 
Microsoft Corporation Microsoft Office Microsoft Office XP Pro with FrontPage Microsoft Word 2002 

Microsoft Corporation 
Microsoft Operations Manager 
Agent 

Microsoft Operations Manager 2005 
Agent Microsoft Operations Manager 2005 Agent 

Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 2008 Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server 
Microsoft SQL Server 2008 Developer 
Edition Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server 
Microsoft SQL Server 2008 Enterprise 
Edition Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server 
Microsoft SQL Server 2008 Express 
Edition Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server 
Microsoft SQL Server 2008 Standard 
Edition Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 2008 Web Edition Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server 
Microsoft SQL Server 2008 Workgroup 
Edition Microsoft SQL Server 2008 

Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 2008 x64 Microsoft SQL Server 2008 x64 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 6 Microsoft SQL Server 6.5 sp4 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 6 Microsoft SQL Server 6.5 sp5 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 64-bit Microsoft SQL Server 64-bit 
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Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 7 Microsoft SQL Server 7.0 

Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 7 Microsoft SQL Server 7.0 sp1 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 7 Microsoft SQL Server 7.0 sp2 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 7 Microsoft SQL Server 7.0 sp3 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 7 Microsoft SQL Server 7.0 sp4 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 9 Microsoft SQL Server 9 
Microsoft Corporation Microsoft SQL Server Microsoft SQL Server 9 Microsoft SQL Server 9.0 [2] 
Microsoft Corporation Microsoft Visual InterDev Microsoft Visual InterDev 1.0/ Microsoft Visual InterDev 1.0/ 
Microsoft Corporation Microsoft Visual InterDev Microsoft Visual InterDev 1.0/ Microsoft Visual InterDev 1.0/ 
Microsoft Corporation Microsoft Visual InterDev Microsoft Visual InterDev 1.0/ Microsoft Visual InterDev 1.0/ 

Microsoft Corporation Microsoft Windows 
Microsoft Windows Operating System NT 
4 Microsoft Windows Operating System NT 4 

Microsoft Corporation Microsoft Windows Microsoft Windows Vista/2008 x64 Microsoft Windows Operating System Vista 
Microsoft Corporation Microsoft Windows Microsoft Windows XP Professional Microsoft Windows Operating System XP 
Microsoft Corporation Microsoft Windows Microsoft Windows XP/2003 x64 Microsoft Windows Operating System XP 
Microsoft Corporation Microsoft Windows Microsoft Windows XP/2003 x64 Microsoft Windows Operating System XP 
Microsoft Corporation Microsoft Windows Windows 7 Enterprise x64 Windows 7 
Microsoft Corporation Microsoft Windows Windows 7 Home Basic Windows 7 
Microsoft Corporation Microsoft Windows Windows 7 Home Basic x64 Windows 7 
Microsoft Corporation Microsoft Windows Windows 7 Home Premium x64 Windows 7 
Microsoft Corporation Microsoft Windows Windows 7 Ultimate x64 Windows 7 
Microsoft Corporation Windows Live Mail Windows Live Mail 2009 Windows Live Mail 2009 
Microsoft Corporation Zune Zune 4 Zune 4.0 
Midisoft Corporation Midisoft Internet Media Player Midisoft Internet Media Player 2.0 Midisoft Internet Media Player 2.0 
Minitab Inc. Minitab Minitab 14 Minitab 14.12 
MMedia Research Corporation LView LView 3.1 LView 3.1 
MMedia Research Corporation LView Pro LView Pro 2 LView Pro 2.0 
MusicMatch Inc. MusicMatch Jukebox MusicMatch Jukebox 9.0 MusicMatch Jukebox 9.0 
NetManage Inc. ECCO ECCO 4 ECCO 4.01 
NetManage Inc. ECCO ECCO 4 ECCO 4.01 
NetManage Inc. ECCO Professional ECCO Professional 2.0 ECCO Professional 2.0 
NetManage Inc. NetManage XoftWare NetManage XoftWare 7.0 NetManage XoftWare 7.0 

NetManage Inc. 
NetSoft NS/Router for AS/400 
Access 

NetSoft NS/Router for AS/400 Access 
3.1 NetSoft NS/Router for AS/400 Access 3.1 

Netscape Communications 
Corporation Netscape Netscape 2.01.01 Netscape 2.01.01 
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Netscape Communications 
Corporation Netscape Netscape 7 Netscape 7.2 

Netscape Communications 
Corporation Netscape Communicator Netscape Communicator 4 Netscape Communicator 4.01 

Netscape Communications 
Corporation Netscape Communicator Netscape Communicator 4 Netscape Communicator 4.03 

Netscape Communications 
Corporation Netscape Communicator Netscape Communicator 4 Netscape Communicator 4.04 

Netscape Communications 
Corporation Netscape Communicator Netscape Communicator 4 Netscape Communicator 4.05 

Netscape Communications 
Corporation Netscape Communicator Netscape Communicator 4 Netscape Communicator 4.50 

Netscape Communications 
Corporation Netscape Communicator Netscape Communicator 4 Netscape Communicator 4.50 b1 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 1 Netscape Navigator 1.1 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 2 Netscape Navigator 2.0 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 2 Netscape Navigator 2.0 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 2 Netscape Navigator 2.01 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 2 Netscape Navigator 2.01 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 3 Netscape Navigator 3.0 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 3 Netscape Navigator 3.01 

Netscape Communications 
Corporation Netscape Navigator Netscape Navigator 3 Netscape Navigator 3.03 

Netscape Communications 
Corporation Netscape Navigator Gold Netscape Navigator Gold 3 Netscape Navigator Gold 3.01 
Network Associates Inc. CyberMedia Oil Change CyberMedia Oil Change 2 CyberMedia Oil Change 2.0 
Network Associates Inc. McAfee SiteAdvisor Enterprise McAfee SiteAdvisor Enterprise 1 McAfee SiteAdvisor Enterprise 1.6 
Network Associates Inc. McAfee VirusScan Enterprise McAfee VirusScan Enterprise 7 McAfee VirusScan Enterprise 7.0 
Network Associates Inc. McAfee VirusScan Enterprise McAfee VirusScan Enterprise 8 McAfee VirusScan Enterprise 8.5 
Netzip Inc. Netzip Classic Netzip Classic 6.0 Netzip Classic 6.0 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
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Inc. 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
New Boundary Technologies 
Inc. Prism Patch Manager Prism Patch Manager 6 Prism Patch Manager 6.1 
NewSoft Inc. Presto! PhotoAlbum Presto! PhotoAlbum 1.0 Presto! PhotoAlbum 1.0 
NextPage Inc. Folio Views Folio Views 3.11 Folio Views 3.11 
NextPage Inc. Folio Views Folio Views 4.20 Folio Views 4.20 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
Nokia Mobile Phones Ltd. NokiaLifeblog NokiaLifeblog 1.70 NokiaLifeblog 1.70 
NovaStor Corporation NovaBACKUP NovaBACKUP 7.1 NovaBACKUP 7.1 
Olympus America Inc. Camedia Master Camedia Master 1.2 Camedia Master 1.2 
Olympus America Inc. Camedia Master CAMEDIA Master 4.3 CAMEDIA Master 4.3 
Opus Software Inc. Opus Make Opus Make 6 Opus Make 6.10 
Opus Software Inc. Opus Make Opus Make 6 Opus Make 6.10 
Opus Software Inc. Opus Make Opus Make 6 Opus Make 6.10 
Opus Software Inc. Opus Make Opus Make 6 Opus Make 6.10 
OrCAD Inc. PSpice PSpice 5.4 PSpice 5.4 
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Palm Computing Inc. PalmPilot Desktop PalmPilot Desktop 2.0 PalmPilot Desktop 2.0 

Palm Computing Inc. PalmPilot Desktop PalmPilot Desktop 2.0 PalmPilot Desktop 2.0 
Palm Computing Inc. PalmPilot Desktop PalmPilot Desktop 3 PalmPilot Desktop 3.0 
Panda Security SL Panda AdminSecure Panda AdminSecure 3.0 Panda AdminSecure 3.0 

Parametric Technology 
Corporation Mathcad Mathcad 11.2 Mathcad 11.2 

Parametric Technology 
Corporation Mathcad Mathcad 12.1 Mathcad 12.1 

Parametric Technology 
Corporation Mathcad Mathcad 13.1 Mathcad 13.1 

Parametric Technology 
Corporation Mathcad Mathcad 14 Mathcad 14 

Parametric Technology 
Corporation Mathcad Mathcad 2.0 Mathcad 2.0 

Parametric Technology 
Corporation Mathcad Mathcad 3.1 Mathcad 3.1 

Parametric Technology 
Corporation Mathcad Mathcad 4.0 Mathcad 4.0 

Parametric Technology 
Corporation Mathcad Mathcad 5 Mathcad 5.0 

Parametric Technology 
Corporation Mathcad Mathcad 7.0 Mathcad 7.0 

Parametric Technology 
Corporation Mathcad 2000 Mathcad 2000 9.0 Mathcad 2000 9.0 

Parametric Technology 
Corporation Mathcad 7 Professional Demo Mathcad 7 Professional Demo 7.03 Mathcad 7 Professional Demo 7.03 

Parametric Technology 
Corporation Mathcad Plus Mathcad Plus 6.0 Mathcad Plus 6.0 

Parametric Technology 
Corporation S-PLUS S-PLUS 6 S-PLUS 6 

Passport Health 
Communications Inc Healthworks Alliance Thin Client Healthworks Alliance Thin Client 1 Healthworks Alliance Thin Client 1.2 

Pathlore Software Corporation 
Pathlore Learning Management 
System 

Pathlore Learning Management System 
5.5 Pathlore Learning Management System 5.5 

PC Tools Research Pty Ltd Registry Mechanic Registry Mechanic 6.00 Registry Mechanic 6.00 
Pkware Inc. PKZIP for Windows (16-bit) PKZIP for Windows (16-bit) 2 PKZIP for Windows (16-bit) 2.50 
Pkware Inc. PKZIP for Windows (32-bit) PKZIP for Windows (32-bit) 2 PKZIP for Windows (32-bit) 2 
Pkware Inc. PKZIP for Windows (32-bit) PKZIP for Windows (32-bit) 2 PKZIP for Windows (32-bit) 2 
Plantronics Inc. PerSono PerSono 1.9 PerSono 1.9 
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Plantronics Inc. PerSono PerSono 1.9 PerSono 1.9 

Plantronics Inc. PerSono PerSono 1.9 PerSono 1.9 
Plextor Corporation Plextor Manager 96 Plextor Manager 96 1 Plextor Manager 96 1.31 
PowerQuest Corporation PartitionMagic PartitionMagic 3 PartitionMagic 3.0 
Process Dynamics Inc. Knowledge Center Client Knowledge Center Client 3.0 () Knowledge Center Client 3.0 () 
Progress Software Corporation Progress Progress 9.1 Progress 9.1 
PTC Pro ENGINEER Pro ENGINEER 2.0 Pro Engineer 2.0 
PTC Pro ENGINEER Pro ENGINEER 2000 Pro ENGINEER 2000 
PTC Pro ENGINEER Pro ENGINEER 2002 Pro ENGINEER 2002 
Puma Technology Inc. TranXit TranXit 3.0 TranXit 3.0 
Qualcomm Incorporated Eudora Mail Eudora Mail 2.1 Eudora Mail 2.1 
Qualcomm Incorporated Eudora Mail Eudora Mail 2.1 Eudora Mail 2.1 
Qualcomm Incorporated Eudora Pro Eudora Pro 3.0 Eudora Pro 3.0 

QwikQuote Development 
Corporation QwikQuote QwikQuote 5.1 QwikQuote 5.1 
Rare Ideas LLC Mozilla Firefox Portable Edition Mozilla Firefox Portable Edition 2 Mozilla Firefox Portable Edition 2.0 
Rare Ideas LLC Mozilla Firefox Portable Edition Mozilla Firefox Portable Edition 3 Mozilla Firefox Portable Edition 3.0 
RealNetworks Inc. RealPlayer RealPlayer 6 RealPlayer 6.0 

Realtek Semiconductor Corp 
Realtek update and remove 
driver tool Realtek Update and remove driver tool 2 Realtek Update and remove driver tool 2 

Realtek Semiconductor Corp 
Realtek update and remove 
driver tool Realtek Update and remove driver tool 2 Realtek Update and remove driver tool 2.4 

Red Gate Software Ltd. SQL Data Generator SQL Data Generator 1 SQL Data Generator 1.2 
Red Gate Software Ltd. SQL Dependency Tracker SQL Dependency Tracker 2 SQL Dependency Tracker 2.5 
Red Gate Software Ltd. SQL Prompt SQL Prompt 3 SQL Prompt 3.9 
Research In Motion Limited BlackBerry Desktop Software BlackBerry Desktop Software 2.1 BlackBerry Desktop Software 2.1 
RightFAX Inc. RightFAX RightFAX 4.50 RightFAX 4.50 
RightFAX Inc. RightFAX RightFAX 4.50 RightFAX 4.50 
RimArts Inc. Becky! Internet Mail Becky! Internet Mail 1.2 Becky! Internet Mail 1.2 
Ringler Informatik (Ltd.) AG Snapform Viewer Snapform Viewer 1 Snapform Viewer 1.6 
Riverbed Technology Inc. Steelhead Mobile Steelhead Mobile 2 Steelhead Mobile 2.0 
Rockwell Software Inc. ControlFLASH ControlFlash 4.0 ControlFlash 4.0 
Rockwell Software Inc. RSNetWorx for ControlNet RSNetWorx for ControlNet 3 RSNetWorx for ControlNet 3.00 / 
Sage Software Inc. MAS 90 MAS 90 5.00 MAS 90 5.00 
Sanders Software EZ-Split EZ-Split 2.0 EZ-Split 2.0 
Sanders Software EZ-Split EZ-Split 2.0 EZ-Split 2.0 
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Sausage Software HotDog Professional HotDog Professional 4 HotDog Professional 4.0 

ScanSoft Inc. OmniPage Pro OmniPage Pro 5.0 OmniPage Pro 5.0 
ScanSoft Inc. OmniPage Pro OmniPage Pro 9.0 OmniPage Pro 9.0 
ScanSoft Inc. PageKeeper Browser PageKeeper Browser 3.0 PageKeeper Browser 3.0 
ScanSoft Inc. PageKeeper Browser PageKeeper Browser 3.0 PageKeeper Browser 3.0 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
SEIKO EPSON CORP. Epson Stylus Print Driver Epson Stylus Print Driver 1.3 Epson Stylus Print Driver 1.3 
Sepialine Inc. Argos Print Monitor Argos Print Monitor 6 Argos Print Monitor 6.3 
Sharman Networks Kazaa Media Desktop KaZaa Media Desktop 1 KaZaa Media Desktop 1 
Sharman Networks Kazaa Media Desktop KaZaa Media Desktop 1 KaZaa Media Desktop 1.0 
Sharman Networks Kazaa Media Desktop KaZaA Media Desktop 2 KaZaA Media Desktop 2.0 
Sharman Networks Kazaa Media Desktop KaZaA Media Desktop 2 KaZaA Media Desktop 2.5 
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Siemens AG WebWasher WebWasher 1.0 WebWasher 1.0 

Sierra Entertainment Inc. Print Artist Print Artist 2 Print Artist 2.5 
SolarWinds Advanced IP Address Calculator Advanced IP Address Calculator 1.0 Advanced IP Address Calculator 1.0 
SolarWinds Advanced Subnet Calculator Advanced Subnet Calculator 6.0 Advanced Subnet Calculator 6.0 
SolarWinds SolarWinds 2002 SolarWinds 2002 5 SolarWinds 2002 5.0 
SolarWinds SolarWinds 2002 SolarWinds 2002 5 SolarWinds 2002 5.3 
SolarWinds SolarWinds 2002 SolarWinds 2002 8.0 SolarWinds 2002 8.0 
SolarWinds SolarWinds TFTP Server SolarWinds TFTP Server 2002 SolarWinds TFTP Server 2002 
SolidWorks SolidWorks Viewer SolidWorks Viewer 1.0 SolidWorks Viewer 1.0 
Sonic Solutions MyDVD MyDVD 3 MyDVD 3.5] 
Sony Corporation Sony ACID Music Sony ACID Music 5.0 Sony ACID Music 5.0 
Sony Corporation Sony ACID Music Sony ACID Music 5.0 Sony ACID Music 5.0 
Sophos Plc Sophos Anti-Virus Sophos Anti-Virus 3.85 Sophos Anti-Virus 3.85 
SpeedBit Ltd. Download Accelerator Plus Download Accelerator Plus 5 Download Accelerator Plus 5.0 
SPSS Inc. SPSS for Windows SPSS for Windows 14.0 SPSS for Windows 14.0 
SPSS Inc. SPSS for Windows SPSS for Windows 15.0 SPSS for Windows 15.0 
Starfish Software Sidekick SideKick 1.0 Sidekick 1.0 
Starfish Software Sidekick SideKick 1.0 SideKick 1.0 
Starfish Software Sidekick SideKick 2.0 SideKick 2.0 
Starfish Software Sidekick SideKick 95 SideKick 95 
Starfish Software Sidekick SideKick 98 SideKick 98 
SUPERAntiSpyware.com SUPERAntiSpyware Free Edition SUPERAntiSpyware Free Edition 4 SUPERAntiSpyware Free Edition 4.25 
Superbase Developers Inc. Superbase Superbase 2.01 Superbase 2.01 
Symantec Corporation AboveBoard QRAM AboveBoard QRAM 1 AboveBoard QRAM 1.0 
Symantec Corporation Alert Management Server Alert Management Server 4 Alert Management Server 4.51 
Symantec Corporation Backup Exec DLO Backup Exec DLO 2 Backup Exec DLO 2.0 
Symantec Corporation Central Point Anti-Virus Central Point Anti-Virus 1 Central Point Anti-Virus 1.2 
Symantec Corporation Central Point Anti-Virus Central Point Anti-Virus 2 Central Point Anti-Virus 2.2 
Symantec Corporation Central Point Backup Central Point Backup 6 Central Point Backup 6.0 
Symantec Corporation Central Point Backup Central Point Backup 7 Central Point Backup 7.2 
Symantec Corporation Central Point Commute Central Point Commute 1 Central Point Commute 1.1 
Symantec Corporation Central Point Commute Central Point Commute 2 Central Point Commute 2.0 
Symantec Corporation Central Point PC Tools Central Point PC Tools 1 Central Point PC Tools 1.0 
Symantec Corporation Central Point PC Tools Central Point PC Tools 5 Central Point PC Tools 5.0 
Symantec Corporation Central Point PC Tools Central Point PC Tools 6 Central Point PC Tools 6.0 
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Symantec Corporation Central Point PC Tools Central Point PC Tools 7 Central Point PC Tools 7.0 

Symantec Corporation Central Point PC Tools Central Point PC Tools 8 Central Point PC Tools 8.0a 
Symantec Corporation DESQview/X DESQview/X 1 DESQview/X 1.1 
Symantec Corporation DESQview/X - Network Manager DESQview/X - Network Manager 1.1 DESQview/X - Network Manager 1.1 
Symantec Corporation DESQview-386 DESQview-386 2 DESQview-386 2.26 
Symantec Corporation Direct Access Direct Access 4 Direct Access 4.1 
Symantec Corporation Far Side Computer Calendar Far Side Computer Calendar 1 Far Side Computer Calendar 1.0 
Symantec Corporation Fix-It Fix-It 1.00 Fix-It 1.00 
Symantec Corporation Go Back Go Back 3.1 Go Back 3.1 
Symantec Corporation Mace Utilities Mace Utilities 1990 Mace Utilities 1990 
Symantec Corporation Mace Utilities Mace Utilities 4.10c Mace Utilities 4.10c 
Symantec Corporation MagnaRAM MagnaRAM 1.0 MagnaRAM 1.0 
Symantec Corporation Norton AntiVirus Norton AntiVirus 4 Norton AntiVirus 4.0 
Symantec Corporation Norton AntiVirus Norton AntiVirus for Windows NT 4 Norton AntiVirus for Windows NT 4.0 
Symantec Corporation Norton CrashGuard Norton CrashGuard 3.0 Norton CrashGuard 3.0 
Symantec Corporation Norton CrashGuard Deluxe Norton CrashGuard Deluxe 3 Norton CrashGuard Deluxe 3.0 
Symantec Corporation Norton DeskTop Norton DeskTop 3.0 Norton DeskTop 3.0 
Symantec Corporation Norton Ghost Norton Ghost 2 Norton Ghost 2.22 
Symantec Corporation Norton Ghost Norton Ghost 2003 Norton Ghost 2003 
Symantec Corporation Norton Ghost Norton Ghost 5 Norton Ghost 5.1 
Symantec Corporation Norton Ghost GDISK Norton Ghost GDISK 1 Norton Ghost GDISK 1.0 
Symantec Corporation Norton Ghost Walker Norton Ghost Walker 1 Norton Ghost Walker 1.1 
Symantec Corporation Norton Ghost Walker Norton Ghost Walker 6 Norton Ghost Walker 6.0 
Symantec Corporation Norton Utilities (16-bit) Norton Utilities (16-bit) 4 Norton Utilities (16-bit) 4.5 
Symantec Corporation Norton Utilities (16-bit) Norton Utilities (16-bit) 5 Norton Utilities (16-bit) 5.0 
Symantec Corporation Norton Utilities (16-bit) Norton Utilities (16-bit) 6 Norton Utilities (16-bit) 6.01 
Symantec Corporation Norton Utilities (16-bit) Norton Utilities (16-bit) 7 Norton Utilities (16-bit) 7.0 
Symantec Corporation Norton Utilities (16-bit) Norton Utilities (16-bit) 8 Norton Utilities (16-bit) 8.0 
Symantec Corporation Norton Utilities for Windows 95 Norton Utilities for Windows 95 2 Norton Utilities for Windows 95 2.0 
Symantec Corporation pcAnywhere pcAnywhere 9 pcAnywhere 9.2 
Symantec Corporation Procomm Plus Procomm Plus 1 Procomm Plus 1.02 
Symantec Corporation QEMM QEMM 7.0 QEMM 7.0 
Symantec Corporation QEMM-386 QEMM-386 5.0 QEMM-386 5.0 
Symantec Corporation QEMM-386 QEMM-386 6.0 QEMM-386 6.0 
Symantec Corporation Symantec Caf Lite Symantec Caf Lite Symantec Caf Lite 
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Symantec Corporation XTree Gold XTree Gold 2.5 XTree Gold 2.5 

Symantec Corporation XTreePro Gold XTreePro Gold 1.3 XTreePro Gold 1.3 
Sysinternals LLC AccessChk AccessChk 4 AccessChk 4.23 
Sysinternals LLC AdRestore AdRestore 1 AdRestore 1.1 
Sysinternals LLC Autologon Autologon 2 Autologon 2.10 
Sysinternals LLC BgInfo BgInfo 3.0 Bginfo 3.0 
Sysinternals LLC BgInfo BgInfo 4.5 BGInfo 4 
Sysinternals LLC BgInfo BgInfo 4.5 Bginfo 4.5 
Sysinternals LLC BgInfo BgInfo 4.5 BGInfo 4.7 
Sysinternals LLC CacheSet CacheSet 1 CacheSet 1.0 
Sysinternals LLC ClockRes ClockRes 2 ClockRes 2.0 
Sysinternals LLC Coreinfo Coreinfo 1 Coreinfo 1.0 
Sysinternals LLC Ctrl2Cap Ctrl2Cap 2 Ctrl2Cap 2.0 
Sysinternals LLC DiskExt DiskExt 1 DiskExt 1.1 
Sysinternals LLC EFSDump EFSDump 1 EFSDump 1.02 
Sysinternals LLC Hex2dec Hex2dec 1 Hex2dec 1.0 
Sysinternals LLC LDMDump LDMDump 1 LDMDump 1.02 
Sysinternals LLC LoadOrder LoadOrder 1 LoadOrder 1.0 
Sysinternals LLC LogonSessions LogonSessions 1 LogonSessions 1.1 
Sysinternals LLC MoveFile MoveFile 1 MoveFile 1.0 
Sysinternals LLC PendMoves PendMoves 1 PendMoves 1.1 
Sysinternals LLC PipeList PipeList 1 PipeList 1.01 
Sysinternals LLC ProcDump ProcDump 1 ProcDump 1.5 
Sysinternals LLC ProcFeatures ProcFeatures 1 ProcFeatures 1.10 
Sysinternals LLC RegDelNull RegDelNull 1 RegDelNull 1.10 
Sysinternals LLC RegJump RegJump 1 RegJump 1.01 
Sysinternals LLC SDelete SDelete 1 SDelete 1.51 
Sysinternals LLC ShareEnum ShareEnum 1 ShareEnum 1.6 
Sysinternals LLC ShellRunas ShellRunas 1 ShellRunas 1.01 
Sysinternals LLC Streams Streams 1 Streams 1.56 
Sysinternals LLC VMMap VMMap 2 VMMap 2.4 
Sysinternals LLC VolumeID VolumeID 2 VolumeID 2.0 
Sysinternals LLC ZoomIt ZoomIt 4 ZoomIt 4.0 
TechHit LLC MessageSave MessageSave 4 MessageSave 4.0 
Technesis Inc. Technesis Client Technesis Client 5 Technesis Client 5.64 
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TechSmith Corporation SnagIt SnagIt 4 SnagIt 4.0 

TechSmith Corporation SnagIt SnagIt 5 SnagIt 5.0 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 
The MathWorks Inc. MATLAB MATLAB 5 MATLAB 5.3 

Toshiba America Information 
Systems magiCDisc magiCDisc 2.0.0.2 magiCDisc 2.0.0.2 
Typz Software Virtual Dimension Virtual Dimension 0 Virtual Dimension 0.94 

U.S. Environmental Protection 
Agency EPA SWMM EPA SWMM 5 EPA SWMM 5.0 

Ulead Systems Inc. Ulead COOL 3D Ulead COOL 3D 1.0 Ulead COOL 3D 1.0 
Ulead Systems Inc. Ulead PhotoImpact Ulead PhotoImpact 3.0 Ulead PhotoImpact 3.0 
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Vantive Corporation Vantive System Vantive System 6.3 Vantive System 6.3 

VERITAS Software Corporation ClickN Burn Pro ClickN Burn Pro 2.0 ClickN Burn Pro 2.0 
Viasoft Inc. OnMark 2000 Assess OnMark 2000 Assess 2.1 OnMark 2000 Assess 2.1 
Village Center Inc. Screen Mate Poo Screen Mate Poo 1.0 Screen Mate Poo 1.0 
Village Center Inc. Screen Mate Poo Screen Mate Poo 1.0 Screen Mate Poo 1.0 
Village Center Inc. Screen Mate Poo Screen Mate Poo 1.0 Screen Mate Poo 1.0 
Village Center Inc. Screen Mate Poo Screen Mate Poo 1.0 Screen Mate Poo 1.0 
Village Center Inc. Screen Mate Poo Screen Mate Poo 1.0 Screen Mate Poo 1.0 
Visioneer OneTouch OneTouch 3.1 OneTouch 3.1 
Visioneer PaperPort PaperPort 3 PaperPort 3.0 
VMware Inc. VMware Workstation VMware Workstation 7 VMware Workstation 7 
VocalTec Inc. Internet Phone Internet Phone 5.0 Internet Phone 5.0 
Voyetra Turtle Beach AudioStation AudioStation 1.8 AudioStation 1.8 
Wavelink Corporation Wavelink Avalanche Console Wavelink Avalanche Console 4 Wavelink Avalanche Console 4.8 
Webyog Softworks Pvt. Ltd. SQLyog SQLyog 1.0 SQLyog 1.0 
Wedge Software WinHacker 95 WinHacker 95 2 WinHacker 95 2.0 
Willow Pond Corporation Media Rack Media Rack 2.20 Media Rack 2.20 
Wiziple.NET PicPick PicPick 1 PicPick 1.0 
Wiziple.NET PicPick PicPick 2 PicPick 2.1 
Wonderware Corporation InTouch InTouch 7 InTouch 7.1 
Wootalyzer Development Wootalyzer Wootalyzer 3 Wootalyzer 3.54 
WordFinder Software AB WordFinder WordFinder 4.0 WordFinder 4.0 
Workshare Inc. Workshare DeltaView Application Workshare DeltaView Application 2.90 Workshare DeltaView Application 2.90 
WRQ Inc. AtGuard AtGuard 3 AtGuard 3.0 
WRQ Inc. Reflection 1 for Windows 95/NT Reflection 1 for Windows 95/NT 5 Reflection 1 for Windows 95/NT 5.20 
WRQ Inc. Reflection 2 for Windows 95/NT Reflection 2 for Windows 95/NT 5 Reflection 2 for Windows 95/NT 5.20 
WRQ Inc. Reflection 4 for Windows 3.1x Reflection 4 for Windows 3.1x 5 Reflection 4 for Windows 3.1x 5.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 



BigFix® DSS SAM 1.1.2 
 

Software Catalog Upgrade Guide          © 2010 BigFix, Inc. 32 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 



BigFix® DSS SAM 1.1.2 
 

Software Catalog Upgrade Guide          © 2010 BigFix, Inc. 33 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.1 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.20 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.20 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.20 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.20 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.20 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 6 Reflection Network Series for Windows 9x/NT 6.20 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 7.00 Reflection Network Series for Windows 9x/NT 7.00 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 7.00 Reflection Network Series for Windows 9x/NT 7.00 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 7.00 Reflection Network Series for Windows 9x/NT 7.00 

WRQ Inc. 
Reflection Network Series for 
Windows 9x/NT 

Reflection Network Series for Windows 
9x/NT 7.00 Reflection Network Series for Windows 9x/NT 7.00 

WRQ Inc. Reflection X for Windows 95/NT Reflection X for Windows 95/NT 6 Reflection X for Windows 95/NT 6.0 
Yahoo! Inc. Yahoo! Messenger Yahoo! Messenger 5 Yahoo! Messenger 5.5 
Yahoo! Inc. Yahoo! News Ticker Yahoo! News Ticker 1.8 Yahoo! News Ticker 1.8 
Yahoo! Inc. Yahoo! News Ticker Yahoo! News Ticker 1.8 Yahoo! News Ticker 1.8 
Yokogawa Electric Corporation Exaquantum Exaquantum 2 Exaquantum 2.20 
ZDNet PC Magazines DiskPiePro PC Magazines DiskPiePro 1.0 PC Magazines DiskPiePro 1.0 
Zipher Ltd. CLARiSOFT CLARiSOFT 4 CLARiSOFT 4.4 
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Support 
 
 
For questions or issues regarding the DSS SAM Software Catalog, see the Documentation link on the BigFix support website, where you can view 
and download all available user documentation for this product. 
 
For general product support, BigFix offers a suite of options to help optimize your user-experience and success with our products. Here’s how it 
works: 
 

 First, check the BigFix website Documentation page: 
 Next, search the BigFix Knowledge Base for applicable articles on your topic: 
 Then check the User Forum for discussion threads and community-based support: 

  
If you still can’t find the answer you need, contact BigFix’s support team for technical assistance:   
 

 Phone/US:  (866) 752-6208 (United States) 
 Phone/International: (661) 367-2202 (International) 
 Email:   enterprisesupport@bigfix.com   

 

http://support.bigfix.com/resources.html�
http://support.bigfix.com/cgi-bin/kbdirect.pl�
http://forum.bigfix.com/�
http://www.bigfix.com/content/contact-us�
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	You have just received a new DSS SAM Software Catalog. This upgrade, which includes an entirely new catalog, is packaged as a .zip file and contains everything you need to bring your DSS SAM deployment up-to-date with the most comprehensive list of current software publishers, software titles, and software title versions. 
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