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Use it in 8 Steps

DSS SAM is designed to operate from a standard web browser. Log onto the URL for DSS SAM
as specified by your system administrator, then enter your username and password. This will
display the main DSS SAM application GUI.

1. Review the GUI

First, read through the content on the Overview tab from the DSS SAM main screen. Click on the
other tabs across the top to get familiar with their content: Drill Down by Software, View All,
Computers, Contract Report, Saved Reports, Contracts, and Software Catalog.

Note: The tabs are limited by your user role(s). Control Panel is not visible for all roles.

b BigFix [55 Software Asset Management sy Accomnt (bigln) | Contol tamel | Logest | About

Wi Al Cmntract Report Contracts

[LIPWRN Ol Coven by Sottware Compaters Saved Reparts Sattware Cataleg

Querviow Contract Stats =
Walcome to Bighix D55 Software Asset Managemant. This tool faciltates your software inventory and license management activities by giving you Tokal Canl
detailed visibility and reparting about your IT assets at global scale,

This server has been configured to use data from your BigFix deployment and can provide inventory and usage information about the software deployed
an your IT assets as well as configuration information about these assets. To get started with your analyses you can use the tabs at the toe of this
soreen to access the following features of the product:

= Drill Dawn by Saftware: deill down through the hierarchy of software publishers, ttles, and applications that are found on your IT assets with

Total

Camputer Stats

Last Import Tima: &/14/200% 1153134 0700

aggregated statistics and usage information. Filber, sort, add/remove columns, export, and drill through the data using this view. Total Computers) 8370

= Aiew All: a complata list of your IT assets with about the publishers, tdes, and installad along with usage statistics and IT Tutal Computars with Apploation Datai 3995
asset .- Filter, sort, add columns, export, and view details about individual assets using this view,

« Computers: search for assets in your using IT asset U and sor, filter, and dnill down into the details of Catalog Stats

individual assets.
Total Bubbshars in ¢ walog/Discovarad: 4617/28
« Contract Report: browse data about sofewars licsnses you own and compare this infarmatian with inventary found on your assets to aud license ! e
comgliance and determing related finandal impications. TeoaRofoekie TR ln. CotslepiDisoritted | 1900433
« Saved Reports: manage your saved and shared reports and the associated report settings. Total Suftwars Tale veriiona in Catalog/Distovared; J2a3/64T

+ Contracks: create and manage information abaut the software conkracts and oroduct licenses vou own, Search the, Cutaleg

+ Software Catalog: search, braws, and edt the Bigfix software identification catalog ) &

Click on the Control Panel button on the top right of the main menu. Read through the contents of
the menu on the left side of your screen, then click the Return to Application button to return to
the main screen.

My Aot (higf) | et b Agpcation | Lagest | Absat

Contract Custom Flelds
Contrack Repsrt Options

2. Set Up Users

Click on the Control Panel and select Users under Access Control. View your current list of users,
or click the “+” sign at the bottom of your screen to add new users. Click Save after adding or
editing each user.

End User QuickStart 4 © 2009 BigFix, Inc.



BigFix® DSS SAM 1.1

Access Control

Usars

Roles bigfix

Login Options

Data Import
Platform Datasources
Package Properties
Computer Properties
Computer Groups
Last Used Intervals

Import Options

Contracts
Contract Custom Fields

Contract Report Options

To view, edit, or add user roles, click on Roles under Access Control and view the roles pre-
populated in your system. For each role, review the list of accompanying permissions and check

b BigFix DSS Software Asset Manager

Create User

User Typ Local | v
Real Name:
Usermame  newuser
Email:
Passwor d
Passwort d (again)
Rol | Adrministrators
] cataleg Editor
] contracts Editor

|| Groups Editor

] tormal

cance

the applicable boxes to assign permissions to each role.

b BigFix DSS Software Asset Management - Control Panel

Access Control

Users

Login Options

Data Import

Platform Datasources

Roles
Hame:
Administrators

Catalog Editor Permissians:
Contracts Editor
Groups Editor

Marrmal

Contracks Editor
|| Administrator
L View Al

|| Edit Catalog

|¥] Edit Cantracts

Package Properties

Computer Properties || Edit Groups

Computer Groups

3. Set Up Computer Groups

Computer Groups can be useful for sorting and filtering inventory reports. They can also be used
with Contracts to associate the Contract to specific computers. Click on the Control Panel and
select Computer Groups under Data Import to view computer groups you have previously
created. To create a new group, click the “+” sign at the bottom of the screen.

b BigFix DSS Software Asscl Manager

Acress Control
Users
Roles

Lugin Uptions

Data Import
Platform Dalasaures
Package Propertics
Computer Propertios
Computer Groups
Last Used Intervals

Impart Optinns

Contracs

Contract Custom Fields

Contract Report Options

In the Create Computer Group box, enter the name of the group and use the Group Definition
menus to create filters for your group parameters. If there are additional computer attributes you'd
like to use for group parameters, you may add more by adding additional Computer Properties.
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Click Save. After you've created your new group, view it in the Stored Groups list. You may drag
one group into another to make it a “child” or subgroup of that group. Note that you may need to
run an Import to refresh the required attributes before the new groups become available in the
DSS SAM components.

Group Defintion:

Includes (1 filters)

Excludes (1 filters)

,“m”.m", Exclude records matching | all | w | filers
Datasource | Any v
Datasource identifier | Any v
1P Address | Any v
Computer Name | Any v
z DKS Name | Any v
i | Costani v | Widowi Operating System | contains v | Mac
Amp * BES Group Membership | Any v

,
¥ |¥|F ¥ |5 =

o || Concd Cancel

4. Set Up Computer Properties

Use the Computer Properties feature to configure the information DSS SAM will display about the
computers in your network. Click the Control Panel, then select Computer Properties under the
Data Import menu. View the list of stored properties and the corresponding BES properties
displayed on the right side of your screen.

B BigFix DSS Software Asset Management - Contral Panel o acom gt | e 1

(0

Use the “+” sign to add properties. The computer properties available on the BigFix platform
server(s) you have defined as Platform Datasources will appear. Open folders by clicking the
arrow on the left. Select a property and edit the name that will appear in the DSS SAM views, if
necessary.

5. Set up Package Properties

Package Properties are BigFix analysis properties that will be used for software recognition and
are correlated to your Software Catalog. A Package is an artifact collected from computers, such
as uninstall strings from the Windows registry. Package data can come from any BigFix analysis.
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The role of software regular packages (as opposed to definitive) is to serve as a tie breaker to
help distinguish between two executables that look alike. For “ambiguous” software title versions
(such as Microsoft Word available as a standalone product and also bundled with Microsoft
Office), you can custom-create or add packages from your systems. Click Package Properties
from the Control Panel and click the “+” sign at the bottom of the page.

b BigFix DSS Software Asset Management - Control Panel

Access Control
Storud Pakagus
Installed Applications

Users
Roles

Lagin Options

Data Import
Platfarm Datasources
Package Properties
Computer Properties

er Groups

L ed Intervals

Impurt Uptions

Contracts
Contract Custom Fields

Contract Report Options

This displays a Create Package Property screen, where you can custom create a property for
software recognition in your Catalog. Add a property name and click Save. You may also click the
Definitive button to set this property as a “definitive property”. To read more about Definitive
Properties, check the DSS SAM Software Catalog Editor’s Guide.

Create Package Property

Marme:
Definitive: [
BES Properties: ‘-\

duke
» [ ActionSite
» [ BES Inventary and License

b (] SANS Top Vulnersbilities o Windows Systerns

canca

6. Reports

Saved Reports

The new Saved Reports feature allows you to quickly view the exact data you need, while saving
the parameters of how your information is displayed. Click the Saved Reports tab at the top of
your screen to see a list of your saved reports. If you do not yet have any saved reports, you can
create a Saved Report through the Save As button that appears on all of the tabs in DSS SAM. In
the Save As dialog, you can select an existing report name to change or you can type in a new
name.

Contract Report Contracts Software Catalog

Saved Reports

Drill Down by Softvare Computers

Filter:

Visibla Columns

Saved Reports

T e T i
My Account (bigfix) | Contrel Panel

\ e
b BigFix DSS Software Asset Management

Contract Report | Saved Reports | Contracts

Software Catalog

Overview Drill Down by Softrrare view all Computers

Software Assets _k Save As... | Selectareport: ¥ | 289667 Results Filters & Col
Publisher Software title Software ti... Application 1P Address Computer Name DN...
@Last Software SketchUp SketchUp 4.0 SketchUp 4.0 152.3.243.169 PPS00445 PRI0044! W M/
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All Saved Reports will be accessible in one location, so you can find whatever report you want
without clicking through the tabs. Some instances for using a Saved Report setting can include:

= Create a saved report by specifying all the filters to reuse in the future.

=  When navigating through the application, you may find a report that would be useful —
this feature allows you to save that current “view” as a Saved Report. The next time you
need to view that data, your view-settings are saved in that report.

= Share saved reports with other DSS SAM users by clicking the Share checkbox on the
report options on the Saved Reports tab.

= Email Saved Reports settings for even more automation.

Track Computers

Use the Computers tab in the DSS SAM main menu to search for assets in your infrastructure,
and use the Filters & Columns feature to customize how your data will display.

e —_——
b BigFix DSS Software Asset Management My Account (bigfix) | Control Panel | Logout | About

Drill Down by Software | Wiew All [ISSYIRUNSEY  Contract Report | Saved Reports | Contracts | Software Catalog

Computers Save As.. | Selecta report: v | DResults | Filters & Columns | [ Export |

Click on a computer displayed in the list to view tracked applications, raw data, and properties.

— _ 1
b BigFix DSS Software Asset Management My Account (bigfin) | ControlPanel | Lol

| overview | Dril Downby software | view Al [N ContractReport | SavedReports | Contracts | Software Catalog

Computer Details
Computer Name:  HAMERKOP DNS Name:  Hamerkop.bigfix.com
Operating System:  WinXP 5.1.2600  IP Address: 192.168.105.129

BES ID: 3240587

Tracked Applications | Raw Executable Scan Data | Raw Installed Applications Data  Raw Applications Usage Data  BES Properties
Publisher Software title Software title vers  Application First used Last used Total time Total r
BigFix Inc. BigFix Enterprise Clic BigFix Enterprise Clic Bigfix Enterprise Clie. 1/3/2007 4:43:00  10/24/2008 1:45:01 5 days 7 hrs 48 min
BigFix Inc BigFix Enterprise Coi BigFix Enterprise Coi BigFix Enterprise Coi 9/22/2008 23:32:0( 10/21/2008 19:11:( 15 hrs 16 mins

Track Software

Click the View All tab in the DSS SAM main menu to view a complete list of your IT assets, along
with usage statistics and asset configuration information. Click the Filters & Columns button to
customize the information you need about your assets and how you want it to display.

b BigFix DSS Software Asset Management My Account (bigfix) | ControlPanel | Logout | About
Overview Drill Down by Software view All Computers Contract Report Saved Reports Contracts Software Catalog
Software Assets Save As... | Selectareport: w | OResults |_Filters & Columns | | Export |
Publisher Software title | Software title version Application Computer Name  Operating System | First used | Last used | Avg runs per day Avg run time
BigFix Inc. BigFix Enterprise BigFix Enterprise Client 7 Bigfix Enterprise Client 7. HAMERKOP WinXp 5.1.2600 1/3/2007 4 10/24/2008 <l 1 hrs 42 mins 14 secs
BigFix Inc. BigFix Enterprise  BigFix Enterprise Cansole 7 BigFix Enterprise Console HAMERKOP WinXP 5.1.2600 9/22/2008 2| 10/21/2008 <l 50 mins 56 secs
BigFix Inc. BigFix Enterprise BigFix Enterprise Server 7 BigFix Enterprise Server 7 HAMERKOP WinXP 5.1.2600 9/22/2008 2 10/24/2008 <l 3 hrs 57 mins 58 secs
Computer Associates Inte eTrust Antivirus eTrust Antivirus 7 eTrust Antivirus 7.1 HAMERKOP WinXP 5.1.2600 9/22/2008 2| 10/24/2008 <1 3 hrs 37 mins 9 secs.
Microsoft Carparation Microsoft NET | Microsoft NET Framework 1 Microsoft NET Framewo HAMERKOP WinXP 5.1.2600 N/A N/A NA N/A
Microsoft Carporation Micrasoft Office  Microsoft Office 2003 Profes: Microsoft Powerpoint 200 HAMERKOP WinXP 5.1.2600 10/7/2008 1 10/16/2008 <1 9 secs
Microsoft Carporation Microsoft Office Microsoft Office 2003 Standai Microsoft Powerpoint 200 HAMERKOP WinXP 5.1.2600 10/7/2008 1 10/16/2008 <1 9 secs
Microsoft Carporation Internet Explorer Internet Explorer & Internet Explorer 6.0 HAMERKOP WinXP 5.1.2600 9/23/2008 0 10/24/2008 3 2 hrs § mins 13 secs.
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Import Contract Reports

For general information about contracts in DSS SAM, see the DSS SAM User’s Guide and the
Software Catalog Editor’s Guide for details. In DSS SAM version 1.1, you are now able to import
contract reports from an external .CSV file. To do this, initiate the import by clicking the Import
button on the Contracts tab primary screen.

b BigFix DSS Software Asset Management My Account (bigfin) | ControlPanel | Logout | About
Overview Drill Down by Software view All Computers Contract Report saved Reports Contracts software Catalog
Contracts / Filter: |_visible columns v
Add Import
Contract Na... Purchase ... Expiry D... License Co... Cost per ... Publisher Software Title Software Title Yersion

Click the Contract Report tab to browse data on your software licenses. Compare this data with
your asset inventory to audit license compliance agreements.

. . | T T D |
b BigFix DSS Software Asset Management My Account (bigfix) | Control Panel | Logout | About

| Dverview ‘ Drill Down by Software View All | Computers Contract Report Saved Reports ‘ Contracts | Software Catalog

Contracts by Software Title Version
Publisher Software title Software title versioj | Active Contracts | Inventory | Licensed Computers | Unlicensed Computers = Cost Delta

1 100 0 0

Adobe Systems  Adobe Photoshop  Photoshop 7

View Contract Reports

The primary function of your SAM deployment is to generate the reports you will use to meet
regulatory and compliance obligations and to help you monitor and manage your software
expenditures. Ultimately, it is the reporting that will save your enterprise money and elevate your
compliance standing.

Now that you've created a licensing contract in the previous step, click the Contract Report tab to

browse data on your software licenses. Compare this data with your asset inventory to audit
license compliance agreements.
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b BigFix DSS Software Asset Management My Account (bigfix) | Control Panel | Logout | About

| overview | Drill Down by Software | View All | computers Tl sovedReports | Contracts | Software Catalog

Contracts by Software Title Version

Publisher Software title Software title versiop® Active Contracts | Inventory | Licensed Computers Unlicensed Computers | Cost Delta

Adobe Systems  Adobe Photoshop | Photoshop 7 1 100 0 1]

7. Drill Down by Software

Click the Drill Down by Software tab on the DSS SAM main page and view the title menus. Click
on one of the selected publishers, and use the drill down method to gather more detailed
information about your software assets.

b BigFix DSS Software Asset Management My Account Control Panel | Logout | About

| overiew Drill Down by software (IR Contract Report | Saved Reports | contracts | software catalog |

3 records _Filters (0) Columns (3/9) Export

License Information by Application Hierarchy

Publisher Total Computers | Total Runs | Total Time Average Runs per Day | Average Run time Used 1 week ago  Used 2 weeks ago | Used 3 weeks ago
BRI t T TZT TS 3 days T i T TS TOTIS 23 e ™ T T
Computer Associares Internation. 1 28 Adays 5 hrs 20 mins <1 3hrs 37 mins 9 secs 0 1 1

b BigFix DSS Software Asset Management My Account (bigfix)

Drill Down by software [T I ETS Contract Report | Contracts | Software Catalog

3 records  |_Filters (0)

License Information by Application Hierarchy

Publisher Total Computers | Total Runs | Total Time Average Runs per Day | Average Run time Used 1 week ago | Used 2 wee
BigFix Inc ( i 121 1 wks 3 days 14 hrs <1 2 hrs 10 mins 23 secs o
Computer Associates Internation 1 28 4days 5 hrs 20 mins <1 3 hrs 37 mins 9 secs o
Wicrosoft Corporation 1 2.284 22 wks 4 days 6 1 hrs 41 mins 9 secs o

b BigFix DSS Software Asset Management

[UTEEVERNERUSI  view All | Computers | Contract Report | Contracts | Software Catalog
License Information by Application Hierarchy 1recor
| Al . Computer Assaciates International In€.
Software title Total Computers  Total Runs | Total Time Average Runs per Day | Average Run time Used 1 week ago Used 2

eTrust Antivirus 1 28 4 days S hrs 20 mins <1 3 hrs 37 mins 9 secs 0

b BigFix DSS Software Asset Management

Drill Down by Software View All | Computers Contract Report | Contracts | Software Catalog

License Information by Application Hierarchy

| an ‘Computer Associates International Inc. eTrust Antivirus eTrust Antivirus 7 | ff—
Application Total Computers | Total Runs | Total Time Average Runs per Day Average Run time Usec
eTrust Antivirus 7. 1 28 4 days 5 hrs 20 mins <1 3 hrs 37 mins 9 secs

8. Export

The Export button is located on the top right of the Drill Down by Software, View all, Computers,
and Contract Reports tabs. Export the information on your screen to either CSV or PDF format.

kset Management My Account (bigfix) | Control Panel | Logout | About Export Options

View All Contract Report | Saved Reports Contracts Software Catalag

Choose export format:  (e) CSV () PDF

Save As... | Selecta report: ¥ | 8557 Results |_Filters & Columns | | Export |

Computer Name DNS Name Operating System Submit cancel
.

CDS50878 CDS50878 WinXP 5.1,2600
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Support

BigFix offers a suite of support options to help optimize your user-experience:

= First, check the BigFix website Documentation page:
= Next, search the BigFix Knowledge Base for applicable articles on your topic:
= Then check the User Forum for discussion threads and community-based support:

If you still can’t find the answer you need, contact BigFix's support team for technical assistance:

=  Phone/US: 866 752-6208 (United States)
=  Phone/International: 661 367-2202 (International)
=  Email: enterprisesupport@bigfix.com

End User QuickStart 1 © 2009 BigFix, Inc.
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	Use it in 8 Steps
	DSS SAM is designed to operate from a standard web browser. Log onto the URL for DSS SAM as specified by your system administrator, then enter your username and password. This will display the main DSS SAM application GUI.   
	First, read through the content on the Overview tab from the DSS SAM main screen. Click on the other tabs across the top to get familiar with their content: Drill Down by Software, View All, Computers, Contract Report, Saved Reports, Contracts, and Software Catalog.  
	Note:  The tabs are limited by your user role(s). Control Panel is not visible for all roles.      
	Click on the Control Panel button on the top right of the main menu. Read through the contents of the menu on the left side of your screen, then click the Return to Application button to return to the main screen.
	Click on the Control Panel and select Users under Access Control. View your current list of users, or click the “+” sign at the bottom of your screen to add new users. Click Save after adding or editing each user.    
	To view, edit, or add user roles, click on Roles under Access Control and view the roles pre-populated in your system. For each role, review the list of accompanying permissions and check the applicable boxes to assign permissions to each role.  
	Computer Groups can be useful for sorting and filtering inventory reports. They can also be used with Contracts to associate the Contract to specific computers. Click on the Control Panel and select Computer Groups under Data Import to view computer groups you have previously created. To create a new group, click the “+” sign at the bottom of the screen.   
	In the Create Computer Group box, enter the name of the group and use the Group Definition menus to create filters for your group parameters. If there are additional computer attributes you’d like to use for group parameters, you may add more by adding additional Computer Properties. Click Save. After you’ve created your new group, view it in the Stored Groups list. You may drag one group into another to make it a “child” or subgroup of that group. Note that you may need to run an Import to refresh the required attributes before the new groups become available in the DSS SAM components.
	Use the Computer Properties feature to configure the information DSS SAM will display about the computers in your network. Click the Control Panel, then select Computer Properties under the Data Import menu. View the list of stored properties and the corresponding BES properties displayed on the right side of your screen.  
	Use the “+” sign to add properties. The computer properties available on the BigFix platform server(s) you have defined as Platform Datasources will appear. Open folders by clicking the arrow on the left. Select a property and edit the name that will appear in the DSS SAM views, if necessary.
	Package Properties are BigFix analysis properties that will be used for software recognition and are correlated to your Software Catalog. A Package is an artifact collected from computers, such as uninstall strings from the Windows registry. Package data can come from any BigFix analysis.
	The role of software regular packages (as opposed to definitive) is to serve as a tie breaker to help distinguish between two executables that look alike. For “ambiguous” software title versions (such as Microsoft Word available as a standalone product and also bundled with Microsoft Office), you can custom-create or add packages from your systems. Click Package Properties from the Control Panel and click the “+” sign at the bottom of the page. 
	This displays a Create Package Property screen, where you can custom create a property for software recognition in your Catalog. Add a property name and click Save. You may also click the Definitive button to set this property as a “definitive property”. To read more about Definitive Properties, check the DSS SAM Software Catalog Editor’s Guide. 
	The new Saved Reports feature allows you to quickly view the exact data you need, while saving the parameters of how your information is displayed. Click the Saved Reports tab at the top of your screen to see a list of your saved reports. If you do not yet have any saved reports, you can create a Saved Report through the Save As button that appears on all of the tabs in DSS SAM. In the Save As dialog, you can select an existing report name to change or you can type in a new name.
	All Saved Reports will be accessible in one location, so you can find whatever report you want without clicking through the tabs. Some instances for using a Saved Report setting can include:
	 Create a saved report by specifying all the filters to reuse in the future. 
	 When navigating through the application, you may find a report that would be useful – this feature allows you to save that current “view” as a Saved Report. The next time you need to view that data, your view-settings are saved in that report. 
	 Share saved reports with other DSS SAM users by clicking the Share checkbox on the report options on the Saved Reports tab.
	 Email Saved Reports settings for even more automation.  
	Use the Computers tab in the DSS SAM main menu to search for assets in your infrastructure, and use the Filters & Columns feature to customize how your data will display.
	Click on a computer displayed in the list to view tracked applications, raw data, and properties.
	Click the View All tab in the DSS SAM main menu to view a complete list of your IT assets, along with usage statistics and asset configuration information. Click the Filters & Columns button to customize the information you need about your assets and how you want it to display.  
	For general information about contracts in DSS SAM, see the DSS SAM User’s Guide and the Software Catalog Editor’s Guide for details. In DSS SAM version 1.1, you are now able to import contract reports from an external .CSV file. To do this, initiate the import by clicking the Import button on the Contracts tab primary screen.
	Click the Contract Report tab to browse data on your software licenses. Compare this data with your asset inventory to audit license compliance agreements. 
	The primary function of your SAM deployment is to generate the reports you will use to meet regulatory and compliance obligations and to help you monitor and manage your software expenditures. Ultimately, it is the reporting that will save your enterprise money and elevate your compliance standing.
	Now that you’ve created a licensing contract in the previous step, click the Contract Report tab to browse data on your software licenses. Compare this data with your asset inventory to audit license compliance agreements. 
	Click the Drill Down by Software tab on the DSS SAM main page and view the title menus. Click on one of the selected publishers, and use the drill down method to gather more detailed information about your software assets.
	The Export button is located on the top right of the Drill Down by Software, View all, Computers, and Contract Reports tabs. Export the information on your screen to either CSV or PDF format. 
	BigFix offers a suite of support options to help optimize your user-experience: 
	 First, check the BigFix website Documentation page:
	 Next, search the BigFix Knowledge Base for applicable articles on your topic:
	 Then check the User Forum for discussion threads and community-based support:
	 
	If you still can’t find the answer you need, contact BigFix’s support team for technical assistance:  
	 Phone/US:  866 752-6208 (United States)
	 Phone/International: 661 367-2202 (International)
	 Email:   enterprisesupport@bigfix.com  

