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Part One

Introduction

The BigFix Power Management solution allows IT organizations to enforce conservation policies
across the enterprise, while providing granularity that enables application of these policies to a
single computer. Specifically, it allows you to monitor, manage, and control the power usage
settings on the computers in your network.

This User’s Guide will describe some of the primary features of Power Management and how to
optimize its benefits within your deployment. For questions about installing and activating Power
Management components within your environment, see the Power Management Setup Guide.

Power Management supports many features, including:

= Managing computer power settings and policies

= Tracking and reporting on computer power usage including measuring power usage,
potential power savings, and more

= Tracking of computer states (idle, active, standby, powered-off), which allows you to
create power policies that maximize power savings

= Advanced Wake-on-LAN capabilities (that require no network modifications) including
Last Man Standing, Wake-on-LAN “Medic”, scheduled wake-up times, and more

= Support for PC Insomnia detection / prevention

= A Client-side dashboard that enables end users to view their power usage

System Requirements

General Hardware and Software Requirements

=  Windows XP, Windows Vista, Windows 2003, Windows 7
= Mac OS 10.4 and 10.5

Definitions

This section briefly defines some common terms used when discussing power management:

= Power States — System Power States define the overall power consumption of a system.
BigFix Power Management tracks 4 main power states — Active, Idle, Standby /
Hibernation, and Power Off. To read more detailed information on power states, see the
related Knowledge Base Article from the BigFix support website.

Note: On Mac systems, power state tracking is limited to Active and Power Off.
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Wake-on-LAN — Wake-on-LAN (or “Wol") is a standard mechanism for waking up
computers by sending them a specific network packet (often known as the “magic
packet”). Wake-on-LAN is difficult in many network environments because of network
restrictions regarding broadcasts from other subnets. BigFix Power Management handles
these complexities by sending WoL packets from nearby agents in the same subnet.

Wake-from-Standby - Windows (and other OSes) will allow applications to wake a
computer from standby at pre-defined times. When using Wake-from-Standby, a
computer wakes itself up without the need for Wake-on-LAN.

Price per kWh - This is the amount you pay for electricity (kWh = 1,000 watts used for 1
hour). As a reference point, a standard desktop and monitor will run for approximately 6
hours on 1 kWh of electricity, and a typical cost for a kWh is $0.10 in many regions of
North America. However, electricity costs will vary significantly depending on region and
power provider, and different computer models will vary power usage significantly).

CO2 Emissions - CO, is one of the primary greenhouse gases and power generation is
one of the largest sources of CO, emissions. The amount of CO, emitted per kWh
generated varies significantly based on how the electricity is generated. For example,
hydroelectric and nuclear power plants do not emit CO,, but coal-fired power plants emit
significant CO..

Key Features

This section briefly defines the purpose and functionality of key features of BigFix Power
Management:

PC Insomnia Prevention — Computers can be set to go into sleep states after
configurable amounts of user idle time. The term “PC Insomnia” is used to describe a
situation where applications prevent a computer from sleeping. PC Insomnia Prevention
is a mechanism where the BigFix Agent will monitor user idle time and force the
computer to sleep at the appropriate times.

Wake-on-LAN Forwarder (or WoLF) — Many enterprise networks do not allow
broadcasting from different subnets, which makes Wake-on-LAN difficult. To solve this
issue, BigFix Agents can be designated as Wake-on-LAN Forwarders (WoLFs), which
send the Wake-on-LAN packets to nearby computers in the same subnet. This method
allows organizations to use Wake-on-LAN without requiring network changes.

Last Man Standing (LMS) - Wake-on-LAN technology requires at least one computer in
a subnet to be active, in order to serve as Wake-on-LAN Forwarder for other machines. A
LMS-designated machine ensures that a computer is always active by resisting
shutdowns and by automatically being awakened if powered off.

Power Management Efficiency — A measure of how efficiently a computer spends its
non-active time, whereby Idle Time is considered inefficient and standby is efficient. The
formula is: Standby Time / (Standby Time + Idle Time).

Minimum Power Consumption — The amount of power used by a computer if it is only
on when in active use and powered off all other times.
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=  Full Power Consumption - The amount of power used if a computer was powered on all
day without any power management settings enabled.

Using the New BigFix Console

BigFix Power Management encompasses a host of new and upgraded features that provide
enhanced visibility into the power settings in your deployment.

In addition, the BigFix Console changed after version 7.2, which resulted in several new
navigation updates for accessing your data. This section will address how to get around in the
new Console.

The navigation tree in the BigFix Console, which is available for all BigFix products, will serve as
your central command for all Power Management functionality. The navigation tree gives you
easy access to all reports, wizards, Fixlet messages, analyses and tasks related to managing the
power settings in your network.

J Swstems Lifecycle Domain

| Assek Discovery

| 34M Management
| Power Management
| Al Systems Lifecycle

@E Systems Lifecycle

Components

The BigFix Console organizes content into four parts:

= Domain Panel — Includes navigation tree and list of all domains

= Navigation Tree — Includes list of nodes and sub-nodes containing site content
= List Panel — Contains listing of tasks and Fixlets

= Work Area — Work window where Fixlet and dialogs display

In the context of the BigFix Console, products or sites are grouped by categories or domains. For
example, Power Management is one of the sites contained within the Systems Lifecycle domain,
along with SAM Management and Asset Discovery.

The Domain Panel is the area on the left side of the Console that includes a navigation tree and a
list of all domains. The Navigation Tree includes a list of nodes and sub-nodes containing site
content.

In the image below, you will see a navigation “tree” at the top with expandable and collapsible
nodes, and a list of domains at the bottom. By clicking the Systems Lifecycle domain at the
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bottom of the domain panel, a list of sites associated with that particular domain will display in the
navigation tree at the top.

b BigFix Enterprise Console

Fle Edt Yew Go Tools ﬂelp| /

* Back = *Furward - | Eihu:uw Hidden Cu:u&'nt ﬁSh

e Domain Panel |,

J Systems Lifecycle Domain
Asset Discovery

F

L= Power Management Navigation Tree

—J Power Management Health Checks
—J Power Consumpkion Summary
[—]—E Setup and Configuration (200
-] Quick Start (4

E Deploy Power Tracking (13

E Activate Analyses (3
—TE] Manage Power Tracking (7)
EJ—E Manage Assumpkions (5]
EJ—E Configure Historical Reporting (23
—TE] Configure Client-side Dashboard (23
[]—TE] Enable Wakeup (1)
EJ—E Reduce Power Consumption (100
EJ—E Manage ‘Wakeup Behavior (113

FTT_] P oystems LTecy e

0 All Content

@ Systems Lifecycle

The red-outlined area represents the entire Domain Panel (including the navigation tree and list of
domains), and the blue box contains just the Navigation Tree for the Systems Lifecycle domain.

Power Management tasks are sorted through upper and lower task windows, which are located
on the right side of the Console.

The upper panel, called the List Panel (blue), contains columns that sort data according to type,
such as Status, Name, Site, Applicable Computer Count, etc.

The lower panel or Work Area (red) presents the Fixlet, task screen or Wizard from which you will
be directed to take specific actions to customize the content in your deployment.

User’s Guide 7 © 2010 BigFix, Inc.



BigFix® Power Management

Ackivate Ana

Search Ackivate Analyses

TE

Etatus | Mame o | Site | AEEIicabIe Computer Counkt | Ackivated B |
Mok Activated Standby Settings Analysis Power Management 1

Activated Globally  Power Consumption Analysis Power Management 0 biigFizx

Mok Activated BigFix Wake-on-LAMN Analysis Power Management 1

1

Q) Activate QuDeactivate | o Edit | Export | Hide Locally Hide Globalky | oK Remoye ‘

Descriptian |Details I Applicable Computers (1) I

This analysis returns information on Standby configuration settings for YWindows
2000/4F/2003istad? computers

® Click here to activate this analysis.

Working with Content

The “nodes” in the Power Management navigation tree expand and collapse to enable you to

easily navigate and manage relevant components in your deployment.

ﬂ Systems Lifecyds Domain

| Asset Discovery
SAM Managerment
| Power Management
= all Systems Lifecycle

ﬂ Systems Lifecycle Domain

| Asset Discovery
SAM Management
= a Power Management

T

ﬂ Power Consumpkion Surnmary

Power Management Health Checks

= Setup and Configuration (200

=| Reduce Power Consumption (100
= Manage Wakeup Behavior (11)
HHE] All Systems Lifecycle
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H—j—a Power Management
—J Power Management Health Checks

_J Poweer Consumpkion Summary /
22 Setup and Configuration (20
E ik Stark (41

E Deplay Power Tracking (1)

8 Activate Analvses (3)
—L% Manage Power Tracking (7)
i-i=] Manage Assumptions (5
E]JE Configure Historical Reporting (2}
—l_% Configure Client-side Dashboard (2)
[]—l_% Enable Wwhakeup (1)
]E Reduce Power Consunmpkion (107
[]—IE Manage Wakeup Behavior (11

¥l

5l

Note: Depending on your operating system, your system may display the “+” and “-*
icons in the navigation tree as triangles. Specifically, the “+” and “-“ icons wiill
display on Windows XP/2003/2008/2008R2 machines, and triangles will display
on Windows Vista/7. This feature was designed so that the Console matches the
standards and conventions of your specific operating system. Regardless of the
particular icon, the functionality of these buttons works the same way to either
expand or collapse content.

You will use this same expand/collapse method to move through the entire navigation tree. Click
each “+" to display each piece of related Power Management content.

J Syskems Lifecyde Domain

Asset Discovery
SaM Management
|_J—]-S Pawer Management
—J Power Management Health Checks
—J Powwer Consurplion Surmmary
|:—]—|E| Setup and Configuration (200
EHE] quick Start (4)

E Deploy Power Tracking (1)
t@ Ackivake Analyses (3]
—LE Manage Power Tracking (73
[EHE Manage Assumpkions (5)
[;HE Configure Histarical Reparting (2)
—LE Configure Client-side Dashboard (2)
[]—LE Enable ‘Wakeup (1)
[—]—IE| Reduce Paower Consumpkion (1070
[EHE Manage Power Profiles (173
—LE Change Current Power Skake (5]
—LE Manage PC Insomnia (2)
—LE Manage Standby Behavior (2]
El—E| Manage Wakeup Behawviar (11}
—LE Setup (1)
—J Schedule 'Wake on LAR
—J Schedule Wake From Standby
—LE Wake From Standby Tasks (00
[EHE Canfiguration (8}
B All Systems Lifecycle
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You can see from the image above that BigFix Power Management content is organized into 3
primary nodes - Setup and Configuration, Reduce Power Consumption, and Manage Wakeup
Behavior. Each node expands into sub-nodes that contain additional content. In the image below,
you can see how the Manage Assumptions sub-node expands to display additional tasks and
content:

J Syskems Lifecycle Domain

| Asset Discavery

| 5AM Management

= ‘.E-] Pawer Management

—J Power Managerment Health Checks
—J Poweer Consurmplion Surmmary

[-]-E Setup and Configuration (200

FHEl Quick Start (4

—T‘_—j Manage Power Tracking (73
-* [-]-El Manage Assumpkions (5)

J Manage Custom Assumptions Tasks
== E dssurnphion Tasks (4)

% Defaulk Assumptions (4)
% Custom Assumnptions (0}
[}E Canfigure Histarical Reparting (2)

Use the same approach of clicking the “+” and “-“ to open and close each node and sub-node.

Composite View

For an overall view of the “type” of Power Management content, click on each node and review
the List Panel on the right. This will display content according to type:

= Analyses
= Dashboards
= Fixlets
= Wizards
mcvcle L Reduce Power Consurnption
J Systems Lifecycle Darmain
| Asset Discovery ! Profile Fi:
Enable All Input Devices ko Allow Wake From Standby - ... Fixlet
SAM M 5
J anagemen Force Entry into Hibernation - Windows 2000/%P/2003/Y, .. Fixlet
{51 Power Management Force Entry into Standby - Windows 2000)%P/ 2003 ista)7  Fixlet
J Power Management Health Checks Force Hibernate in PC Insomnia Conditions - Windows X...  Fixlet
J Power Consumption SUmmary Force Standby in PC Insomnia Conditions - Windows XPf... Fixlet
Bl set d Canfi tion (20) Power off Computers Fixlet
=l 22lp and Lonfiguration Restart Computers Fixlet
Reduce Pawer Cansumptian (100 Save and Clase Open Documents Fixlet
=l Manage Wakeup Behavior (11) Set Sleep State to 53 when USE Devices are Present - ... Fixlet
= &l Syskems Lifecycle

This content represents actions that need to be addressed to successfully reduce power
consumption in your deployment.
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Dashboards Overview

BigFix Power Management offers two convenient dashboards for viewing power settings
summaries in your deployment. You can find them at the very top of the navigation tree as shown

below:

b BigFix Enterprise Console

File Edit Miew Go Tools uelp|

4miBack ~ M Forward -

%5 show Hidden Content

b

‘.ﬂ Power Management /
ﬂ Pawer Management Health Checks
ﬂ Power Consumpkion Sumrmary

E| Setup and Configuration (230

E| Reduce Power Consumption (100

= E| Manage ‘Wakeup Behavior (113

Power Management Health Checks

The Power Management Health Checks dashboard provides troubleshooting and optimization
checks for your Power Management Deployment. The dashboard is organized into Setup,

Historical Power Tracking and Wake-on-LAN sections.

nagement Health

and a resolution path for failing checks.

Wake-on-LAN

Hame

Status Severity

The Power Management Health Checks Dashboard provides troubleshooting and optimization checks for
your Power Management Deployment. ¥ou can drill down into individual health checks to see their results

Hame Status Severity
| Pewer Tracking Enabled Fail Critical
| Pewer Tracking Utility at Latest Yersion Fail Critical
| Pewer Tracking Utility Running Pass  Critical
*] Pewer Tracking Utility Tracks Accurate Data Pass  High
] Power Analyses Activated Fail High
¥ PC Insomnia Pass  Medium
*] Clients Set to use Max Power State Pass  Low

Historical Power Tracking

Hame Status Severity
*] Store Power Data Utility is Running Pass  Critical
L*] Historical Tracking Groups Pass  High

] Wake-on-LAN Medic Running Pass  Critical
[+ Wake-on-LAN Forwarders Deployed Fail High
L+ Last Man Standing Deployed Fail Medium

User’s Guide
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You can drill down into individual health checks to see their results and a resolution path for
failing checks. Click the “+" sign beside each item listed to see the detailed results and resolution.

&

The Fower Management Health Checks Dashboard provides troubleshooting and optimization checks for your Power Management
Deployment. You can drill down into individual health checks to see their results and a resolution path for failing checks.

Name Status Severity
") Power Tracking Enabled Fail Critical

Camputers must have power tracking enabled to be included in power calculations. Power tracking can be
enabled through the "Enable Power Tracking with Default Assurnptions” Fixlet.

Results: /

Cornputers without Power Tracking enabled: O of 0 (NaM%)

Resolution:

Run the action for the "Enable Power Tracking with Default Assurnptions” Fixlet to enable Power
Tracking an relevant computers.

*| Power Tracking Utility at Latest Version Fail Critical

*| Power Tracking Utility Running Pass Critical

Power Consumption Summary

The Power Consumption Summary dashboard is a composite report that includes a number of

separate sections highlighting different aspects of your power usage. Each section is highlighted
below:

The Aggregate Power Usage section below displays the overall power used by your deployment
and compares it with your estimated Minimum Power Consumption. Minimum Power
Consumption is the amount of power used if your machines were only turned on when actively in
use (as opposed to idle, standby or hibernate modes), and turned off all other times.

sumpkion Surmmaty

= Export PDF

Include: V] Laptops || Desktops [ Servers Computer Filter: |_All computers v | fedit

Aggregate Power Usage

Yeary L
Tero inimum Power Full Pover

Current Power Usage

Consumption Consurnption

MV

Power 0 kwh 1,402 kWh 4,317 KiWh 5939 kvvh
Cost 0 $112 $345 5475
Carhon Olb 1,963 b 6,044 Ih 83151k

Yearly Possible Savings: 2,915 kKWh / $233 / 4,081 |b
Potential Ecological Impact: 0.3 cars removed or 0.5 acres of trees planted
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The next part of this dashboard includes sections for Average Day Breakdown, Total Tracked
Computers, Power Profile Settings, and Average Statistics.

Average Day Breakdown - Shows the amount of time the average computer spends in
various power states in an average day.

Total Tracked Computers - Shows the distribution of computer types in the deployment,
as well as computers excluded from power calculations due to errors.

Power Profile Settings - Shows the distribution of power management settings in your
deployment.

Average Statistics - Shows the daily power consumption of an average computer in your
deployment.

Average Day Breakdown Total Tracked Computers
Type Systems
Laptops 2 (33%)
Desktops 4 (66 %)
Servers 0 (0%
Totals 6 (100%)
Filtered Cut u]

PM Efficiency Rating @ : 37%

- Average Cost per kWh: $0.08
Power State Hours Daily Usage per Computer:
- o EEsE Power. 1.97 kWWh
At 67 (280%
e @0 Catbon: 276 b
m Stancky 63 (263%)
Cost: 5016
Powered Off S 20%)

Computers with System Standby Enabled: 5of6-583%
Computers with Monitor Standby Enabled: 5 of6-583%
Computers with Hard Drive Spindown Enabled: 3 of G- 50%

Average Statistics

The Powered on Computers sections display the number of computers that were powered on
during various periods. The “Minimum” setting shows computers that were on continuously
through the whole interval. The “Maximum” setting shows computers that reported on at least
once during the interval. The “Average” setting shows computers that were on more often than off
during the interval.

The Powered on Computers graph is designed to show you trends of when users turn off their
computers throughout different intervals (by hour, day, week, or month).
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Powered On Computers

This graph displays the maximum, minimum, and average number of computers powered on and reporting during the specified time period.

Last 2 Hours A

(Thu Jun 10 2010 02:40:00 PM - Thu Jun 10 2010 04:40:00 PM)

2.8
26
24
22
1.8 (+) Maximum
1.6
14 () Average
1.2 P
() Minimurn

o8
04

0

B A A

ra

Powerad On Computers

o
= -

o
fa

Load Time: 1.02 seconds

Note: Unlike the rest of the Power Consumption Summary, the Powered On Computers graph
cannot be filtered because it is built using pre-aggregated data.
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Part Two

Using Power Management

Power Management provides a suite of Fixlets and wizards to help control computer power states
and minimize waste caused by computers running while not in use.

The Reduce Power Consumption node in the navigation tree contains Fixlets and Wizards that
enable you to manage sleep, hibernation, and standby states on your running computers.

Power Savings Strategies

BigFix Power Management offers a number of strategies for saving power. The following list
includes some common power saving strategies, though it is not meant to be comprehensive.

= Enable Monitor Standby — Monitors represent a significant portion of power usage for
desktops and laptops. Enabling Monitor Standby has minimal end-user impact because
most monitors recover quickly from low power mode. Monitor Standby can also be easily
combined with the Power-off or System Standby strategies below. Use the Power Profile
Wizard to change monitor standby policies.

= Enable System Standby — As most modern computers use very low power in standby
mode, System Standby is considered the best approach to power management. Users
will need to wake their computers before they can use them (via mouse click or keyboard
strike); however, most computers wake from standby very rapidly (within 10 seconds).

= Power-off Computers — This feature allows you to power-off computers at pre-defined

times, which saves the maximum amount of electricity. Note that powering off computers
has the most end user impact, as this method can potentially cause work to be lost.

Reduce Power Consumption

The “Reduce Power Consumption” section of BigFix Power Management gives you the tools you
need to implement the power savings strategies described above.
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ems Lifecyvcle La
J Syskems Lifecycle Domain Marme | Type
£ Asset Discovery Power off Computers Fixlet
Restart Computers Fixlet

SAM M k

= Anagemen _.,' Save and Close Open Docurnents Fizlet
=+l Power Management Force Entry inko Standby - Windows 2000/%P /2003 Vista/7  Fixlet
J Power Managernent Health Checks Force Enkry into Hibernation - Windows 2000/ <P/2003/Y... Fixlet
J Power Consumption SUmmary Set Sleep State ko 53 when USE Devices are Present - ... F?xlet
Enable all Input Devices to Allowe Wake Fram Standby - ... Fixlet

El 5etup and Configuration {20} X Faorce Standby in PC Insomnia Conditions - Windows %Pf...  Fixlet
SRR educe Power Consumption (10 Force Hibernate in PC Insomnia Conditions - Windows ... Fixlet
é].IE Manage Power Profiles (1) Creake Power Profile Fixlets Wizard

Under the Reduce Power Consumption node, you will find a Manage Power Profiles sub-node
that includes a Wizard for creating power profile Fixlets and a listing of the Fixlets already
created.

f—]—a Power Management

—J Power Management Health Checks
—J Power Consumpkion Summary
EJ—IE Setup and Configuration (200

—]—IE| Reduce Powvwer Consumpkion (100
f—]—@ Manage Pawer Prafiles (1)

# Create Power Profile Fixlets
E Poweer Profile Fixlets (0)
—l_% Change Current Power Skake (5)

1

Manage Power Profiles

Power Profiles allow computers to go into a low power state when the user is idle for a pre-
determined amount of time. You can manage the power profiles for your deployment by using the
Create Power Profile Fixlets Wizard. Click on the wizard from the Manage Power Profiles node in
the navigation tree, as shown above.

The Wizard for creating Power Profile Fixlets is organized into two parts: selecting a power
profile, and then setting power profile options.

User’s Guide 16 © 2010 BigFix, Inc.



BigFix® Power Management

Create Power Profile Fixlets

This ¥Wizard will enable you to change power settings for Windows XP/2003Mista7 and Mac O3 104105
computers.

Select a power profile | Home /Office Desk - |.*_

Note: Mac OS5 X, Yista and Windows 7 power profiles are applied on a per-computer basis while Windows XP/2003
profiles are applied on a per-user basis.

Windows Vista and ¥ computers contain three special power profiles distinet from other Windows computers.
While the power settings can be applied to any computer, only Yista and Windows 7 machines receive these extra
benefits.

Choose the options this Fixlet will set and the amount of idle time befare the Fower Managerment policy is enacted.

Plugged in Running on
Batteries

Set Monitor: [¥] Turn off Manitor after | 20minutes | v | | Sminutes | v |
Set Harddisk: [v] Turn off Harddisk after | Newver v | | 20 minutes | ¥ |
Set Standby: [v] Enter System Standby after | Newer v | | 5 minutes L |
Set Hibernation: lis]

Enable/disabhle Hibernation (sets across all profiles):

. Enter Hibernation after v v

Note: Hibernation will not be applied to Mac OS5 X

| Create a one-time action. Leave this unchecked to create a Fixlet you can reuse.

B Create Fixlet

You can also choose to create a one-time action or create a Fixlet that can be re-used in the
future. Begin by selecting a power profile from the pull-down list.

Home /Office Desk L

Horme/Office Desk
Partablef/Laptop
Presentation
Always On

Minimal Power Management

Then set power profile options. Click Create Fixlet when you have set all available parameters.
In the Fixlet window, click in the Actions box to initiate deployment, and click OK when complete.
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Change Current Power State

There are tasks available for you to force your computer into a low power mode (standby or
hibernation). These tasks can be used to immediately force systems into low power mode or
schedule low power modes regardless of the power profile or user activity on that particular
machine.

Note: There is also a “force entry into standby” version of this task.

Task: Force Entry inko Hibernation - in

,5?" Take Action | & Edit | Copy ==Export | Hide Locally  Hide Globally | x&amu

Degcription |Details I Applicable Computers (1) | &ition History (00 I

Description

When this Task is run, the targeted machine will instantly
enter Hibernation,

Use the "Execution” tab of the "Take-&ction” dialog to
schedule Hibernation at a specific time,

Mote: The status will be "Pending Download" when
rmachine goes into hibernation, It will report "Completed”
as soon as the machine is back on,

Mote: This Task is not applicable on computers designated
as Last Man Standing.

® Click here to force Hibermation.

Manage PC Insomnia

Some Windows computers fail to enter hibernate or standby mode after the appropriate amount
of user idle time, due to PC Insomnia. The Manage PC Insomnia Fixlets force a machine to enter
standby or hibernate once the amount of user idle time specified in the power profile has elapsed.
Forcing a computer into Standby will allow for faster wake-up times. Forcing a computer into
Hibernation will take longer to wake-up but will allow for slightly greater power savings.
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findows 2P vista/7

J"Iake Ackion | & Edit | Copy | ==uExpork | Hide Locally  Hide Globalky | XEemcw'f

Descripkion | Dietails I Applicable Computers (0) I Action Hiskory (00 I

Description

This Task will force computers into Hibernate using the
BigFix Agent when the user has been idle long enough
(the BigFix Agent will use the settings specified in the
Windows systemn Hibernate options).

This will solve the PC Insomnia problem where some
computers will not properly enter Hibernate in the
timespan specifed in its power settings.

The computer will only be put into Hibermate if the
following conditions are met:

e The system is Windows xXP, Yista, or 7

« Only one user is logged into the computer and no
remote users are logged on

¢ [0object RelevanceResult]Power Tracking Utility must
be enabled

e The user has been idle for the time specified in the
Windows "System Hibernates" Power setting
(see Power Consumption Analysis )

MNote: This Task will not be run more than once in a 15-
minute interval,

Mote: This Task is not applicable on computers designated
as Last Man Standing.

® Click here to enforce hibernation.

Manage Standby Behavior

Only certain input devices are capable of waking a machine from standby (by user interaction),
and only if the right Windows settings are enabled. This task will find all wake-up capable input
devices and enable them to allow Wake-from-Standby.
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andbey - Windows XPYista) 7

&ﬁ‘-’ Take Action | & Edit | Copy =2 Export | Hide Locally Hide Globally | XEemwe

Description | Details I Applicable Computers (0] I Action Hiskary (00 I

Description

This Task will enable all input devices (Keyboard, Mouse, etc.)
on the system to allow Wake-from-Standby.

These seffings can be viewed under the "Power
Management” tab of the devices properties description in
device manager.

Mote: If the computer does not have input devices
that support \Wake from Standhby, the action will return
"failed",

Mote: This Task is not applicable on computers designated
as Last Man Standing.

® Click here to change input device settings.

Manage Wakeup Behavior

Power Management provides a suite of Fixlets and Wizards that allow you to bring a computer
online in order to take actions and manage the machine at specific times.

The Manage Wakeup Behavior node in the navigation tree contains dashboards, Fixlets, and
wizards that allow you to control a computer’s wakeup settings.

J Systems Lifecycle Domain Marne | Type
F Asset Discovery Schedule Wake-From-Standby Dashboard
Schedule Wake-on-LAN Dashboard

SAM M k

Anageman Designate Wake-on-LAN Forwarders Fixlet

—-E5] Power Management Enable Wake-on-LAN Medic Fixlet

J Power Management Health Checks | Remowve Wake-on-LAN Forwarders Fixlet

J Power Consumpkion Surmmmary ?ESig”atT Lgst ::'ﬂan Su'::ial?ditnﬁﬂ S EX:EE

= ) ) rapraperly Configured Last Man Standing ixle

%l Setup and Configuration FZD} Remowve Lask Man standing Fixlet

i5| Reduce Power Consumption {107 Enablz Wake-From-Standby by Magic Packst - Windows 2P Fixlst

= E Manage Wakeup Behavior (113 Disable Wake-from-standby by Magic Packet - Windows P Fixlek

I_lE Setup (1) Last Man Standing Selection Wizard Wizard

Under the Manage Wakeup Behavior node, you will see Setup and Wake-from-Standby tasks,
along with wizards for scheduling Wake-on-LAN and Wake-from-Standby, as shown below.
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= ‘5 Power Managemenk
J Power Management Health Checks
J Power Consumplion Summmary
El Setup and Configuration {253
El Reduce Power Consumpkion (100
= E| Manage Wakeup Behavior (12)
@ Setup (2]
# Schedule Wake on LAN
# Schedule \Wake From Standbey
ﬁ WWake From Standby Tasks {0)
= @ Configuration (51

Setup

The Wake-on-LAN Medic utility is a process that runs on the BigFix Server. This utility manages
Wake-on-LAN scheduling and keeps Last Man Standing computers awake. If you do not enable
the Wake-on-LAN Medic, Wake-on-LAN features will not work properly.

The Setup task enables you to install the latest version of the Wake-on-LAN Medic utility. Click on
this task from the navigation tree. When the Task window opens, review the description and click
in the Actions box to initiate the utility.

4?'*" Take Action ‘ # Edit | Copy == Expark | Hide Locally  Hide Glabally ‘ xﬂemnve

Description |Detai|s | &pplicable Computers (0) | &ction Hiskary (00 |

Description

This Task will install the latest version of the Wake-on-LAN Medic Utility.

This utility 1= used to wake up computers based an the schedule defined in the Schedule
Wake on LAN wizard, Additionally, it will send a wake up request to any Last Men
Standing that may have been shutdown.

Note: The BES Server Plugin Service must be installed on the BES server in order to
deploy this utility.

File Size: 312 MB

® Click here to enable the Wake-on-LAN Medic utility.
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Schedule Wake-on-LAN

The Schedule Wake-on-LAN Wizard enables you to create and maintain scheduled wake-ups
using BigFix Wake-on-LAN technology. Scheduled wake-ups run on client local time and do not

require the use of BigFix Actions or special router configurations to run.

Use this wizard to create and maintain scheduled wake-ups using BigFix Wake-on-LAN technology. Scheduled wake-ups run on client local time, and do not reguire
the use of BigFix Actions or special router configuration to run.

Scheduled Wake-ups

Thu, Jun 10 2010

dF Hew Scheduled Wake-up H
Policy Hame Schedule Targeting Rule
WPRO weake At 01:29:00 PM onWied, Jun 92010 All computers whose property "Computer Mame” containg "par” ﬂ ?( fr'_'
patch Tuesday At 04:53:25 PM on the secand Tue of every manth, starting on All computers whose property "0S" cortains "HP" y x =

Create New Wol Policy

Folicy Mame: My Daily wakeup

Start Time: 8 : 00 : 00/ PM |i| Client Local Time

Schedule Task: | Daily v |

Starting on:  0BM 02010

Every 1 @ Diay(s)

Create News Wol Policy

Create Targeting Rule:
(=) All computers with the values selected below

() All computers within the selected computer group

(_) The computers specified in the list of names below (separated by spaces ar newlines)

Include computers with the following property:

| 0s - | | equals ¥ | winxp

vPro Settings:
|¥] Use Intel vPro technology along with BigFix Wol to wake these computers.

Note:
“Client Manager for Intel vPro” site.
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After you schedule a WoL policy, the WoL Medic component will be in charge of waking the
systems. By default, the WoL Medic checks every 5 minutes to see if it is time to run scheduled
WolL policies.

Schedule Wake-from-Standby

The Schedule Wake-from-Standby Wizard enables you to create and view Wake-from-Standby
Scheduling Fixlets. A computer scheduled to Wake-from-Standby will awaken itself at the
designated time. This does not require any hardware or network configuration, and is useful for
machines that cannot be awakened using WoL.

L& |

Uze this wizard to create and view Wake-fram-Standby Scheduling Fixlets. A computer scheduled to Wake-fram-Standby will awaken itzelf at the designated time.
This does not require any hardware ar netwark configuration, and is useful for machines that cannot be awaken using Wake-on-LAN

Scheduled Wake from-Standby Tasks
ap Hew Wake-up Task 9

Hame Schedule Count

= =
™ ™

wakeli1dn At 11:40:00 AM on Thu, Jun 3 2010

wakel34s At 01:45:00 PM on Thu, Jun 3 2010

Wake-from-Standby Tasks

To schedule a Wake-from-Standby task, click the Schedule Wake-from-Standby wizard in the
navigation tree. From here, you can create new Wake-from-Standby tasks that, when complete,
will populate in the Wake-from-Standby Tasks part of the navigation tree.

f—]—@ Power Managerment
J Power Management Health Checks
J Power Consumpkion Summary
E| Setup and Configurakion (20)
El Reduce Power Consurnption {107
= E| Manage Wakeup Eehavior (11)
—L% Setup (1)
— | Schedule Wake on LAR
—J Schedule Wake From Standby
% Wake From Standby Tasks (0)

r—

No scheduled Wake from-Standby Scheduling Fixlets were found. Click here to create a new Fixlet.

“\
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Create Task

F'CI“C}I' Marme: lrake avery maonday
Start Time: 5 .00 :00FPM Ij Client Lacal Time
Schedule Task: | weekly A

Starting on:  0BM 072010 [

Ewvery 1 Ij week(s) on: W] Mon || Sat
|| Tue [ | Sun
L WWed

|| Thu

| | Fri

Note: The action must be run before the scheduled wakeup time.

Note: The scheduled wakeup actions require that Windows Task Scheduler Service is
active.

Configuration

|é|—E| Configuration (&)

E| Manage Last Man Standing (4)

tj? Last Man Standing Selection \Wizard
—_ﬁ Last Man Skanding Fixlets (3

E Manage Wake on LAM Forwarders (23

—_é W'ake From Standby by Magic Packet (2

Manage Last Man Standing

Last Man Standing (LMS) ensures that computers in a subnet can be awakened using the Wake-
on-LAN feature. However, LMS computers need to be running all the time, so you should select
only one or two machines in a subnet for this designation. When choosing which computers to
designate as LMS, select a type of machine that is likely to be running all the time, such as
servers.

The LMS Selection Wizard automates the selection of LMS computers per subnet, while still
allowing you to define your own custom set of LMS machines.
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IUse this wizard to help choose the best Last Man Standing (LM3) candidates within selected subnets. By designating a LM3 in a subnet, you can
increase the likely hood of at least one wakeup is active, which is required for Wake-on-LAN. LMS are set to never go to sleep, will be excluded
frarn Power Management actions that affect its power state, and will have a wake-up request sent if it does not report in regularly.

| Subnets

b ey LMS on Selected Sub 9 D
v Subnet Computers LMS Total
L!.I 1921651040022 & i}

This feature is designed to find potential LMS computers in each selected subnet. The Wizard will
find computers that match the entered criteria and propose them as potential LMS candidates.

Designate fRemove Last Man Standing

Choose critenia by which LMS candidates will be selected.

Subnet Criteria

LMSs per Subnet: 2

LMS Selection Criteria

LM3 can be:
V] Servers

|¥] Desktops
|| Laptops

[v] LMS rrust have reported within the last 1 Day(s) v

[+] LMS must have average daily on-time of at least;, | 20 @ Hour(s)

This section allows you to review all proposed LMS candidates and select from that list before
issuing the action.
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Designate fRemove Last Man Standing

BigFix has selected the best LMS candidates based on the selection criteria, and will rermove LMS's that do not meet this criteria. Select individual subnets
to customize LMS selection and rermoval.

Current LMS Action
Subnet Meets Criteria
Computers LMS Total LMSs Added LMSs Removed Final LMS Total

192163104 022 E o 2 o 2 =~

Computers in Selected Subnet

J

-

Computer Daily On-Time Type Last Reported Meets Criteria LMS Quality LMS Action

122N HEE 24:00:00 Wiorkstation 9 minutes ago >~ Excellent Designate LMS* v
111 9T B 23:00:00 ‘Workstation 20 hours ago -g Average Designate LMS* A
PARAKEET 22:00:00 Workstation 3 minutes ago @ AvErage Maothing -
PARROT 22:00:00 Laptop 9 minutes ago Q Foar Mathing v
mac_hblois 9:00:00 ‘Wiorkstation 3 days ago 0 Poor Mathing -

2 minutes ago )
WANTLAPTOPR M Laptop E days ago ——— o Poor Mathirg -

® denotes that the action will be run on the endpoint.

Cancel

Manage Wake-on-LAN Forwarders

Wake-on-LAN Forwarders (WoLFs) are BigFix Agent computers that forward Wake-on-LAN
packets to other computers in the same subnet. There will need to be at least one powered-on
WoLF in a subnet to wake-up other computers in the subnet.

All BigFix Agents will be set as WoLFs when Power Tracking is enabled. BigFix includes
heuristics to keep network traffic to a minimum, so all agents can be made Wake-on-LAN
forwarders. Designating all clients as WoLFs provides for wake-up redundancy by increasing the
likelihood that at least one forwarder in each subnet is powered-on and can be used to wake
targeted computers.

Power Management offers two tasks for designating and removing WolL forwarders. Access these
by clicking on Manage Wake-on-LAN Forwarders in the navigation tree and selecting the
appropriate task in the List Panel, as shown below.

Manage n LAMN Faorwarders

enk

menk

The Designate Wake-on-LAN Forwarders task will configure selected clients to forward the
Wake-on-LAN packet to computers within their respective subnets. To designate Wake-on-LAN
forwarders, click as indicated in the Actions box.
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,5?’ Take Action | & Edit | Copy == Expork | Hide Locally  Hide Globally | xﬁemuve

Description | Diekails | Applicable Computers (1) I Action Hiskory (0] I

Description

This Task will configure selected clients to forward the
"Wake-on-LAN" packet to computers within their respective
subnets.

If a subnet does not have an active \Wake-on-LaM packet
forwarder, BigFix will not be able to awaken machines in
that subnet using On-Demand Wake-on-LAM,

® Click here to designate WWake-on-LAN packet forwarders.

To remove Wake-on-LAN packet forwarders, click on the Remove Wake-on-LAN Forwarders task
in the List Panel, and then click as indicated in the Actions box to initiate the action.

&"’ Take Action ‘ # Edit | Copy  =oExport ‘ Hide Locally  Hide Globally ‘ Kﬂemuve |

Description IDetaiIs I fpplicable Computers (00 I &ckion Histary (0) I

This Task will rernove the ability for the selected clients to serve
as Wake-on-LAN forwarders within their respective subnets.

Mote: This Task is not applicable on computers designated
as Last Man Standing.

® Click here to remove YWake-on-LAN packet forwarders.

Wake-from-Standby by Magic Packet

Power Management offers two tasks for disabling and enabling Wake-from-Standby by Magic
Packet. A Magic Packet, also known as the Wake-on-LAN packet, is a broadcast packet that

wakes up a computer.

These tasks change the Windows network adapter setting from “Allow this device to wake the
computer” to “Only allow a magic packet to wake the computer”. These settings are available
when looking at the network adapter properties in Windows.
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Intel(R) 82567LM Gigabit Network Connection Properties =

|Genem| I Advanced | Diriver | Details | Resources | Power Management |_

L-. Intel{R) 82567LM Gigabit Metwork Connection
-

Allow the computer to tum off this device to save power
| [¥]:8llaw thiz device to wake the computer
Only allow a magic packet to wake the computer

Waming: I this is a laptop computer and you run it using battery power,
allowing the network. adapter to wake the computer could drain the battery
mare quickly. it might also cause the laptop to become very hot if it wakes
up while packed in a camying case.

0K || Cancel |

Access these by clicking on Wake-from-Standby by Magic Packet in the navigation tree and
selecting the appropriate task in the List Panel, as shown below.

éHE Configuration (&)

E| Manage Last Man Standing (4]

—_é Manage “Wake on LAN Forwarders (2)
—_ﬁ Wake Fram Standby by Magic Packet (2

i=3ble v by Magic Packet - Wind. .
Enal:nle Wake- Frn:nm Stanu:ll:n',.f by Magic Packet - Wlndn:n “Unspecified = Power Managemenk

To disable or enable Wake-from-Standby by Magic Packet, click on the appropriate task and click
in the Actions box of the task window to initiate the action.

Web Reports

BigFix Power Management offers a suite of reports available in the Web Reports component of
the application. Web Reports was formulated to provide high level summary data to allow
management and decision makers to view and assess power usage in a given deployment.

To access this feature, click the Tools pull-down menu at the top of the BigFix Console and select
Launch Web Reports.
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b BigFix Enterprise Console
File  Edit Miew Go | Tools ﬂelp|

dWcack - B Forward - &fﬁ" Take Customm &ction, ..

QJ Create Mew Fixlet. ..
J Systems Lifecycle QJ Create Mew Task. .,
] Asset Discavery @_ Create Mew Baseling. .

] 5AM Management ﬁ Create Mew Analysis. ..
= S Power Managemenk -

—J Pawer Managem:
—J Power Consumpk Add External Site Masthead. ..
=-E] Setup and Confic . Create Custam Site...

FE] Guick Start (4,
% Manage Powe
E mManage Assur Manage Properties

E Confiqure Hisk Manage Signing Key

% Configure Clie ’
% Enable Wakau Yiew Recent Comments /
EHEl Reduce Power Ct
EHEl Manage Wakeup
[]—ﬁ All Systems Lifecycle Launch ¥isualization Tool. ..

Create MNew futormatic Computer Group. ..

J Create Cuskom Filker. .. Ctrl+3shift+F

Launch Web Reports

Enter your Web Reports username and password. If you do not know your username or
password, check with your Administrator.

b Web Reports

Login
Flease enter your usermname and password to
connect to Web Reports.

Username: ||

Password: |

After login, you will see the main Web Reports page open in a new browser. Select Systems
Lifecycle to see a list of Power Management reports.

b Web Reports e 2

2 Preferences :: Logout

Explore Data | ReportList | Administration

Wersion: §.0.396.0

Choose a category to view reports:

Starred A My Authored
My favorite reports o Reports that I've created
_m_ Security Configuration @ Systems Lifecycle /
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You will see a list of Power Management reports displayed under the Report List menu:

b Web Reports

Explore Data [ a8 Administration

| Irnpart report
Label» || Delete Search Reports
O Only show starred \—“—I I !
. Select: All, Mone /
Filter by Label clear
- Hame ‘ « Labels
Find labels
: _ T | ¥ Model Power Savings Systems Lifecycle
d Security Configuration . ) =
. I© ¥ Power Consumption Over Time Systems Lifecycle
B Systems Lifecycle
7 | ¥t Power Management Daily Activity State Breakdown | Systems Lifecycle
[T | ¥f Power Management Settings Systems Lifecycle
7 | wake on wieh Systems Lifecycle

= Model Power Savings

This report calculates how much power you can lose or save if you apply different power profiles
across your deployment based on your current usage patterns. This report is useful in formulating
“what-if” scenarios for potential savings by implementing various power policies. The results in
this report are based on the actual power state history for each agent for the last two weeks (by
default). As such, these results are expected to be a highly accurate projection of power savings.

This report shows estimated Yearly power consumption savings of your deploy t if every endpoint
had the following power profile values set:

Estimated savings for | vearly -

Export To PDF

Potential Sstandby Settings Potential Total Savings Potential Average Savings Per Computer
Power Profile System Monitor Power Cost Carbon Power Cost Carbon
Minirnal Mewver 60 Min -787 kwh $-63 -1,101 |b -112 kwh $-9 -157 b
Moderate &0 Min 30 Min +1,420 kwh +4$114 +1,988 |b +203 kwh +$16 +284 |b
Agaressive 30 Min 10 Min +1,507 kwh +$121 +2,110 |b +215 kwh +$17 +301 |b

= Power Consumption Over Time

This report charts the average computer power consumption over a specified time period, and
displays cost or savings compared to a baseline cost based on the start date. This report is useful
when looking at the historical savings and progress of power management policies. You must
have Historical Power Tracking enabled to use this report.

Note: If you select the current date as the “End Date”, the report might take significantly
longer to generate, as previous dates are pre-calculated.
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Description:

The following report shows the average power consumption data (in cost, power, or carbon) per computer over a selected period of
time. It also shows the average savings realized compared to the average cost on the start date.

Select the reporting groups on which to report:

Report Grouping Policy: | Location By Subnet | w |

Report Groups: Find Group names containing:

|¥] Test Subnet

Show results for: [¥| Laptops [+ Desktops | | Servers Select All Deselect All

Consumption Period:
Start Date  0802/2010 24 End Date  08(15/2010 [

m Export to PDF
Report Options:

Average Power Consumption data per computer over a period from 06/03/2010 to 05/15/2010, with savings compared to start date
average on 0B/08/2010 far Laptops, Desktops in the "Location By Subnet” grouping palicy.

"Test Subnet” Detailed Cost ($) per Computer History
Show | Cost ($) per Computer - | Groups | Test Subnet | v
0.22 g P

0.20 - ® ® 3
0.18

0.16

.14

012

0.10

Cost(§) per Computer

0.08
.08
0.04
0.02

[s]
G/BM0 B30 GMaM0 611110 G210 G130 G140 G510

_
Average per Computer Consumption Over Period by Group

Total Consumption over Period Sawvings Compared to Start Date
Groups
Cost Power Carbon Cost Power Carbon
Test Subnet $1.59 19,9 kwh 28 kg $0.15 1.9 kwh 3 kg

= Power Management Daily Activity State Breakdown

This report displays a breakdown of the average day by activity state. The four activity states
include Active, Idle, Standby, and Powered off. This report is useful for evaluating changes you
might make to your power policies. For example, if many computers have high “idle” times, you
would set a Standby power policy to save significant power. It can also be set to compare
improvements between two different days. The comparison functionality requires that historical
power tracking is enabled.
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Description:
The following report displays a breakdown of the average day by activity state. The four activity states include Active, Idle, Standby,
and Powered Off.

Select the reporting groups on which to repon:

Report Grouping Policy: | Location By Subnet | v |

Report Groups: Find Group narmes containing:

|¥] Test Subnet

Select All Deselect All

Show results for: V| Laptops [V Desktops [ | Servers

Show data for date: 06182010 5 [] Compare against date: =

Report Options: | Sias | | Export To PDF |
Power Management Daily Average State Breakdown data on 0641552010 for Laptops, Desktops in the "Location By Subnet” grouping
policy.
Group Total Computers Active Idle Standby Powered Off PM Efficiency
Tast Subnet
0&f15/2010 2 1.74 21.10 0.55 0.60 2%

Note: If you select the current date as the “Compare against date”, the report might
take significantly longer to generate, as previous dates are pre-calculated.

= Power Management Settings

This report shows the percentage of computers that have power management settings enabled
on a specific day. It can also be set to compare the improvements between two different days.
The comparison functionality requires that historical power tracking is enabled.

Description:

= Monitar Power Management

= Hard Disk Power Management

= Systemn Standby Power Management
= Hibernate Power Managerment

Select the reporting groups on which to report:

Report Grouping Policy: | All computers M

The following report shows the penstration percentage of Power Management on selected computers, divided into four categories:

Report Groups: Find Group names containing:

v All Computers

Show results for: || Laptops [v] Desktops [ | Servers Select All Deselect All

Show data for date: 06152010 [ || Compare against date: &
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Report Options: m Export To PDF
Power Management Settings data comparison from 07012010 to 071572010 for Laptops, Desktops in the "All Computers” grouping
olicy.
3 ¥ Select Gruup: | All Computers | v |
[ o7/01/2010
[ 07/15/2010
100%
0%
80%
FO%
5
g5 oe0w
=%
E 50%
)
o5 0%
$ 30%
20%
10%
0%
Monitar Hard Disk Systern Standby Hibernate

Note: If you select the current date as the “Compare against date”, the report might
take significantly longer to generate, as previous dates are pre-calculated.

=  Wake on Web

This report issues a Wake-on-LAN request to a specified list of computers, and displays warnings
if the WoL infrastructure is not configured appropriately to issue a wakeup.
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~—— Enter Computer Mames
Enter a list of cormputer narmes, separated by spaces, of computers you wish to wake up.

ninjabird

Send Wake up

~— Select Computers to Wake Up

1 computer was found.,

Computer Subnet Status

NIMNJABIRD 192 1658.104.0/22 Can receive wake up requests
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Part Three

Support

FAQs

How are power savings calculated?

Power savings are determined by the amount of time your computer is on but not in use. For
example, Idle mode is considered wasteful because the computer is using power without being
actively used.

Your power savings is equal to Current Consumption minus Minimum Power Consumption.
Minimum Power Consumption is the amount of time in “active” state per day times the Active
Power Usage of the computer (e.g. 70 watts). Current Consumption is the amount of time in
“active” and “idle” modes (Active Power Usage) plus Standby Power Usage (e.g. 3 watts).

These are basic formulas that will vary for each individual deployment. For more specific
parameters for setting and understanding power calculation formulas, contact your Sales
Engineer or technical support.

How realistic are the power savings calculations?

BigFix's power savings calculations are based on tracking many different aspects of the computer
including: the time spent in each power state (active, idle, sleep, off), the computer type (server,
desktop, laptop), monitor count, and more. The results are used in combination with the electricity
costs and power draw values to calculate the amount of power the computer is using.

To ensure the calculations are as accurate as possible, you should review the “Manage
Assumptions” values and verify that the data (such as the cost you pay for electricity) is
appropriate for your organization.

Can | see how my power management efforts are affecting my CO, emissions?

Yes. The BigFix Power Management visual power spectrum provides data on the projected CO,
savings from your power management efforts.

What is the methodology used in calculating carbon savings?

BigFix carbon estimates are based on the results of research studies that have determined the

average carbon emissions needed to generate a kilowatt-hour of power. More information can be
found on the DOE Enerqgy Information Administration website.
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Are carbon savings findings robust enough to be used for external trading and regulatory
reporting uses?

BigFix Power Management uses carbon estimates from the US Department of Energy for the
average amount of CO, released per kilowatt-hour. Carbon emissions per kilowatt-hour will vary
per region and per power source. Check with your regulatory agency for more information about
power compliance rules.

What if power settings are accidentally set on my servers and it causes a problem?
Typically power settings are set on desktop and laptop computers rather than servers. If power
settings are set on a server, the administrator has the ability to correct the issue within a matter of
minutes. There are Fixlets that will alert you if Standby policies are enabled on your servers.

Can | get a centralized view and control of my power management efforts?

Yes. You can centrally manage (control and report) up to 250,000 endpoints with a single BigFix
Server. You can also view your deployment through the Web Reports feature.

Can | set different power schemes for different groups of computers?

Yes. You can easily apply different power schemes to a wide variety of groups of computers
(including ad hoc schemes), enabling you to target specific settings for specific groups (help desk
workstations vs. mobile laptops).

How can | change the default values of cost, power draw, and CO,?

The “Manage Custom Assumptions” wizard allows you to create and manage different cost and
power assumptions for each endpoint.

Will there be a difference between the new and previous power calculations?

The newer version of BigFix Power Management is considered to be more accurate than
previous versions. The new version improvements include: specifically tracking standby time,
more granular calculations on a per-agent level (rather than averaging certain values deployment
wide), and a better algorithm for calculating power used based on recent activities.

What is the resource impact of power tracking on my machine?

The calculations and tracking for BigFix Power Management are relatively simple and low-cost for

the agent. Enabling power management is not expected to impact the end-users’ computers in
any noticeable way.

What is the Client Logging Service used for?

BigFix Agents 8.0 and above have a native ability to track standby and idle times. If you do not
yet have the BigFix 8.0 Agent installed, you can use the Client Logging service to track these
values on the computers with the older agents.
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Technical Support

BigFix offers a suite of support options to help optimize your user-experience and success with
this product. Here’s how it works:

=  First, check the BigFix website Documentation page:
= Next, search the BigFix Knowledge Base for applicable articles on your topic:
= Then check the User Forum for discussion threads and community-based support:

If you still can’t find the answer you need, contact BigFix's support team for technical assistance:

=  Phone/US: 866 752-6208 (United States)
=  Phone/International: 661 367-2202 (International)
= Email: enterprisesupport@bigfix.com
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